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ROZSAH

Spolecnost SOFTWARE AG, s.r.o., se sidlem Praha
1 - Staré Mésto, Na Piikopé 958/25, PSC 110 00, IC
45796238 (dale jen “SAG”) poskytne Zakaznikovi
Skoleni dle specifikace uvedené v Nabidce skoleni,
ktera je prilohou téchto podminek.

MISTO A DOBA KONANi

Skoleni bude provadéno na misté uvedeném v
Rozvrhu skoleni. Pokud skoleni probiha v prostorach
Zakaznika, je Zakaznik zodpovédny za =zajisténi
veskerého potrebného =zarizeni, pokud neni ve
formulari Potvrzeni rezervace uvedeno jinak.

Pokud neni sdélena jina hodina, méli by se Ucastnici
Verejného sSkoleni dostavit na misto konani prvni den
konani Skoleni nejpozdéji v 9.15 hod. Pokud je
skoleni vicedenni, znamena jeden “den” maximalné
7 hodin prednasek s hodinovou prestavkou na obéd.
Obéd a obcerstveni jsou soucasti celodennich
verejnych kurzd. U puldennich verejnych kurzd je
poskytovano pouze obcerstveni.

Doba trvani Skoleni bude dohodnuta mezi stranami,
pricemz v ramci jednoho dne nepresahne 7 hodin.

Plan skoleni plati pouze pro Termin uvedeny v
Potvrzeni rezervace (vCetné data =zahajeni a
ukonceni). Po uplynuti Terminu spolecnost SAG
vystavi fakturu za nevyuzity termin.

Rezervace kurzi (zapis) nebo objednavky je mozné
provadét pouze pisemné (postou, e-mailem nebo
faxem). Spolecnost SAG kazdou registraci pisemné
potvrdi, ¢imz se registrace stane pro obé strany
zavaznou. Pocet Ucastnikd kurzu je omezen. Zapisy
budou vyhovovany a potvrzovany v poradi podle
jejich prijeti.

Konani kurzu lze potvrdit do dvou tydni pred
konanim kurzu. Kurz uvedeny v ‘Planu skoleni’ a
nepotvrzeny do dvou tydnd po navrhovaném datu
konani kurzu mize byt prifazen k jinym kurzim na
stejné cenové Urovni. Na vsechny zarazené kurzy
a/nebo potvrzené soukromé kurzy se vztahuji storno
podminky uvedené dale v textu.

DOSTUPNOST KURZU A OBSAH
Obsah kurzu bude v podstatnych ohledech odpovidat
popisu prislusného kurzu uvedeného v Planu sSkoleni.

Spolecnost SAG si vyhrazuje pravo odstoupit od
konani kurzu nebo zménit harmonogram kurzu
kdykoli pred zahajenim kurzu. Jakékoliv naroky
Zakaznika vici SAG, s vyjimkou naroku na vraceni jiz
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SCOPE

SOFTWARE AG, s.r.o., with its principal place of
business in Prague 1 - Staré Mésto, Na Prikopé
958/25, Postcode 110 00, Identification No.
45796238, hereinafter referred as (“SAG”), will
provide to the Customer the Training as set out in
the Training Offer attached to these Terms and
Conditions.

LOCATION AND TIMING

The Training shall be provided at the Location set
out in the Training Schedule. For onsite training the
Customer is responsible for making all necessary
facilities available for training to enable SAG to
provide On-Site training unless otherwise specified
on the Confirmation of Booking Form.

The delegates to the Public Training should arrive at
the Location no later than 9.15 AM on the first
training day unless otherwise advised. Where and
when the length of a course is specified in a number
of days, a “day” is not more than 7 hours of lectures
with one hour break for lunch. Lunch and
refreshments are included for full day public courses,
refreshments only are provided for %2 day public
courses.

Times for On-Site training will be agreed between
the parties, but shall not include more than 7 hours
of lectures in any single day.

The Training plan is only valid for the Term specified
in the Confirmation of Booking (including the start
and end date). Upon the expiration of the Term, SAG
will invoice for the outstanding plan value.

Course bookings (enrolments) or orders are only
possible in writing (by mail, or e-mail, or fax). Each
registration will be confirmed by SAG in writing and
will be binding for both parties. The number of
delegates per course is limited. Enrolments will be
considered and confirmed in the order of their
receipt.

Course placements can be confirmed up to two
weeks in advance of the course date. Course
placements defined in a ‘Training Plan’ and not
confirmed prior to two weeks of the proposed course
dates can be re-allocated to other courses within the
same pricing band. All course placements and/or
private courses confirmed will be subject to the
cancellation policy as detailed herein.

COURSE AVAILABILITY AND CONTENT

Course content will be substantially in line with the
relevant course description set out in the associated
Training Plan.

SAG reserves the right to withdraw or re-schedule
courses at any time prior to the course start date
without any liability to the Customer other than the
refund of any relevant fees paid by the Customer in

Page 1 of 4



4.2

5.2

5.3

§ software

uhrazenych poplatkd, jsou vylouceny. V pripadé
zmény terminu konani kurzu na strané SAG ma
zakaznik pravo zrusit prislusnou Rezervaci, a to ve
lhaté dvou tydnG od obdrZeni potvrzeni rezervace
spoleCnosti SAG.

UCASTNiICI
Zakaznik mize pisemné zménit obsazeni UCastniku
Skoleni, a to kdykoli pred jeho zahajenim.

SAG si vyhrazuje pravo vyloudit ze Skoleni ty
Gcastniky, o nich se duavodné domniva, ze
nepfimérenym zpusobem narusuji pribéh Skoleni, a
to nevhodnym chovanim nebo nesplnénim pozadavki
pro absolvovani kurzu (predpokladd pro absolvovani
kurzu). V pripadé vylouceni nebudou jiz uhrazené
poplatky za kurz vraceny.

PLATEBNi PODMINKY A STORNO POPLATKY

Po dokonceni/uplynuti kazdého potvrzeného kurzu
uvedeného v Planu skoleni vystavi skolici stredisko
SAG Zakaznikovi fakturu.

Zakaznik je povinen uhradit dan z pridané hodnoty a
veskeré dalsi pripadné poplatky ¢i odvody z téchto
poplatkd nebo jiné platby vyplyvajici z této Smlouvy.
Uhrada veskerych dani bude provedena spolu s
prislusnym poplatkem/poplatky, k nimz se vztahuji,
nebo do 30 dnu po vystaveni faktury, podle toho, co
nastane pozdéji.

Zakaznik uhradi platbu ve prospéch SAG v méné

uvedené v Nabidce skoleni, na adresu jejiho sidla -
financni oddéleni.

5.4 Zruseni (clasti zapsanych (castniki musi byt SAG

<)

oznameno pisemné. Za zruSeni  jakéhokoliv
potvrzeného kurzu uhradi Zakaznik nasledujici storno
poplatky:

Oznameni o zruseni Ucasti dorucené SAG nejméné
Ctyri tydny pred datem konani kurzu - bez poplatku;

Oznameni o zruseni Ucasti doruc¢ené SAG Ctyri aZ dva
tydny pred datem konani kurzu - storno poplatek ve
vysi 50% ceny prislusného kurzu;

Oznameni o zruseni Gcasti dorucené SAG do dvou
tydni pred datem konani kurzu (nebo v pripadé
nelcasti frekventanta) - storno poplatek ve vysi celé
ceny kurzu.

VLASTNICKA PRAVA

Veskera autorska prava a jina prava dusevniho
vlastnictvi, ktera se vztahuji na Skolici materialy
nebo jiné dokumenty, Udaje, technické u(daje a

know-how (dale spolecné jen “Dokumentace")
poskytnuté Ucastnikim nebo jinym  zplGsobem
predana Zakaznikovi, zuUstavaji ve vyluéném

vlastnictvi SAG. Veskeré poskytnuté informace budou
povazovany za divérné a nesmi byt sdélovany tretim
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respect of such Training. In case of a re-scheduling
by SAG, customer has the right to withdraw from the
related booking within two weeks time from receipt
of SAG’s notification thereof.

DELEGATES

The Customer may substitute delegates in writing on
the Training at any time prior to the commencement
of the Training.

SAG reserves the right to exclude delegates from the
Training who are, in its reasonable opinion, causing
unreasonable disruption to such Training due to
committing misconduct, or not fully complying with
the course requirements (course pre-requisites). In
the event of such exclusion no refund of any
associated fees will be made.

PAYMENT AND CANCELLATION CHARGES

SAG Education Services will invoice the Customer
upon completion/expiration of each confirmed
course specified in the Training Plan.

The Customer shall pay all value added tax and/or
any similar or additional or replacement duty, levy or
tax applicable to the fee(s) or any other payments
due under this Agreement. Payment of any tax due
shall be made together with the fee(s) to which the
same relates or within 30 days of invoice whichever
is the later.

Payment will be made by the Customer in the
currency specified in the Training Offer to SAG at the
same specified Registered Office, addressed to
Finance Department.

Cancellations of enrolled delegates must be given by
notice in writing to SAG. The following cancellation
charges will apply to all confirmed training:

Cancellation notice received by SAG more than four
weeks before Course start date - no charge;

Cancellation notice received by SAG between four
and two weeks before Course start date - 50% of
relevant fee;

Cancellation notice received by SAG less than two
weeks before Course start date (or in the event of
the non-attendance of a delegate) - full fee payable.

OWNERSHIP AND PROPRIETARY RIGHTS

Ownership of all copyright and other intellectual
property rights in any course material, or other
documentation, data, technical information and
know-how (together called "the Documentation”)
provided to delegates or otherwise to the Customer
remains vested in SAG. All such information shall be
held in confidence and not disclosed or copied to
third parties. Subject to the restrictions set out
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osobam, ani z nich nesmi byt porizovany kopie ci
zaznamy. PFri zachovani téchto podminek muzZe
Ucastnik Dokumentaci vyuzit k plnéni svych
povinnosti ve vztahu k Zakaznikovi. Tato
Dokumentace vsak nesmi byt kopirovana ani
vyuzivana  jinou  osobou, vcéetné  ostatnich
zaméstnancu nebo dodavatell Zakaznika.
Dokumentace nesmi byt vyuzivana ani kopirovana pro
Ucely poskytovani Skoleni jiné osobé, vcetné
ostatnich zaméstnancl nebo dodavatell Zakaznika.

ZARUKY

SAG zaruCuje, 7e instruktori/konzultanti Skoleni
budou mit dostatecnou kvalifikaci nebo zkuSenosti.
SAG nezarucuje, Ze Skoleni splni obchodni pozadavky
Zakaznika. SAG rovnéZz nemuze zarucit, Zze Skoleni
bude pro kazdého Ucastnika prinosné; Zakaznik musi
zajistit, aby castnici méli nutné predpoklady,
zkuSenosti a motivaci kurz absolvovat a vystupy ze
Skoleni vyuzit v praxi.

Zaruka poskytnuta v clanku 7.1 je jedinou zarukou
poskytnutou SAG. Jakékoliv dalsi podminky, zavazky
a zaruky, at jiz vyslovné vyjadrené ¢i nikoliv,
zakonné i jiné (vCetné, avsak nikoli pouze téch,
které se tykaji kvality, vykonu, vhodnosti a Ucelnosti
Skoleni) se timto vylucuji. Zadné z ustanoveni této
Smlouvy nevylucuje odpovédnost jedné strany vici
druhé strané za amyslné uvedeni v omyl.

VYSSi MOC

SAG neodpovida Zakaznikovi za prodleni ¢i nesplnéni
povinnosti zavinéné vyssi moci nebo jinou pricinou,
kterou by SAG mohlo rozumné predpokladat.

OMEZENi ODPOVEDNOSTI/NAHRADA SKODY

Obé smluvni strany se zavazuji vyvijet maximalni Usili
za UCelem predchazeni pripadnych skod a minimalizace
skod jiz vzniklych. V souvislosti s § 379 zakona C.
513/1991 Sb., obchodni zakonik, ve znéni pozdéjsich
predpisi, berou obé smluvni strany na védomi, Ze
celkova predvidatelna $koda, ktera mize za jakychkoli
okolnosti vzniknout, neprekro¢i castku uvedenou
v Nabidce skoleni.

MLCENLIVOST / OCHRANA UDAJU

SAG a Zakaznik se zavazuji zachovavat ddvérnou
povahu vsech informaci poskytnutych druhou stranou
v souvislosti s touto Vzorovou smlouvou. Obé strany
maji pravo vyuzivat takto ziskané informace
vyhradné k plnéni prislusné dilci smlouvy. Zakaznik
se zavazuje vUCi vsem ostatnim zakaznikim SAG a
neopravnénym tretim stranam zachovavat
mléenlivost o obchodnich podminkach této Vzorové
smlouvy a o vsech souvisejicich smlouvach
uzavrenych mezi SAG a Zakaznikem.
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below, a delegate may use the Documentation to
enable that delegate to carry out his duties for the
Customer, but the Documentation may not be copied
or used by any other person, including other
employees or sub-contractors working for the
Customer. The Documentation may not be used or
copied to provide training for any other person,
including other employees or sub-contractors working
for the Customer.

WARRANTIES

SAG warrants that the instructors/consultants who
present the Training will be suitably qualified or
experienced. SAG does not warrant that the Training
will meet the Customer’s business requirements. SAG
cannot guarantee that every delegate will obtain the
full benefit of the Training; the Customer must
ensure that delegates have the necessary pre-
requisite experience and show a full commitment to
the learning process to enable its delegates to take
advantage of the Training.

The warranty set out in Clause 7.1 is the only
warranty given by SAG and all other conditions,
terms, undertakings and warranties express or
implied, statutory or otherwise (including but not
limited to those as to quality, performance,
suitability and fitness for purpose) are hereby
excluded. Nothing in this Agreement shall exclude
liability for any fraudulent misrepresentations made
by either party to the other.

FORCE MAJEURE

SAG shall not be liable to the Customer for delays or
failures in performance arising out of any Act of God,
or any cause beyond SAG’s reasonable control.

LIMITATION OF LIABILITY/DAMAGES

Both parties undertake to exert maximum effort to
prevent any damage and to minimize damage already
incurred. With regard to Sect. 379 of the Commercial
Code, Act no. 513/1991 Coll., as amended, both
parties acknowledge regarding all circumstances that
the maximum foreseeable damage, which might occur,
shall not exceed the amount specified in the Training
Offer.

CONFIDENTIALITY / DATA PROTECTION

SAG and Customer undertake to treat as confidential
all information provided by the other party in
connection with this Master Agreement and both
shall have the right to use such information only to
perform the individual contract concerned. The
Customer undertakes to keep secret from all other
SAG customers and unauthorized third parties the
business terms of this Master Agreement and of all
related contracts between SAG and the Customer.
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SAG je opravnéna uchovavat a zpracovavat osobni
idaje zamé&stnancli Zakaznika zapsanych na Skoleni v
souladu s pravnimi predpisy vztahujicimi se na
ochranu (daji v pripadé, Ze se tyto Udaje tykaji
obchodniho vztahu mezi Zakaznikem a SAG. SAG si
vyhrazuje pravo sdélit tyto (daje ostatnim élendm
koncernu SAG bez nutnosti jejich pozménovani ci
anonymizace.
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SAG is entitled to store and process personal data
of the Customer’s employees registered for training
in accordance with data protection regulations
where such data relates to the business relationship
between the Customer and SAG and SAG reserves the
right to disclose that data to others in the SAG group
of companies without making it anonymous or
altering it.

11 RUZNE 11 MISCELLANEOUS

11.1  Tato Smlouva tvori Uplnou dohodu stran ve vztahu k 11.1 This Agreement constitutes the complete agreement
uvedenym sluzbam a nahrazuje veskera predchozi between the parties in relation to the services
sdéleni, pravdiva prohlaseni i dohody (pisemné i described and supersedes all previous
Ustni) mezi stranami ohledné predmétu této communications, non-fraudulent representations or
Smlouvy. PFfi sjednavani podminek této Smlouvy agreements (written or oral) between the parties
zadna ze stran nespoléhd na jakékoli prohlaseni with respect to the subject matter hereof. In
druhé strany, které neni vyslovné uvedeno v této entering into this Agreement neither party has
Smlouvé. SAG poskytne Skoleni pouze za podminek placed reliance on any representation made by the
stanovenych v této Smlouvé, pricemz dalsi podminky other which is not expressly included in the terms of
ze strany Zakaznika at vyjadrené v objednavce Cci this Agreement. SAG will only provide the Training on
jinak se timto vyslovné zamitaji ve prospéch the terms and conditions set out in this Agreement
podminek této Smlouvy. and any other terms and conditions presented by the

Customer (whether on any purchase order or
otherwise) are hereby expressly rejected in favour of
these terms and conditions.

11.2  Jakékoli zmény, vypusténi nebo doplnéni podminek 11.2 No variation of, omission from, or addition to any of
uvedenych v této Smlouvé, pisemné ¢&i Ustni, the terms and conditions of this Agreement, whether
nebudou pro strany zavazné, pokud nebudou mit written or oral, shall be binding upon a party unless
pisemnou formu a nebudou podepsany jménem obou it is agreed in writing and signed on behalf of both
stran opravnénym zastupcem. parties by a duly authorised representative.

11.3  Pokud se nékteré z ustanoveni (nebo jeho &ast) této 11.3 If any Clause (or part of any Clause) of this
Smlouvy stane nebo bude shledano jako neplatné, Agreement shall be held or rendered illegal, void,
nevymahatelné & v rozporu s pravem, jimz se fidi unenforceable or in conflict with any law governing
tato Smlouva, ostatni ustanoveni (a zbyvajici Cast this Agreement, the remaining Clauses (and the
prislusného ustanoveni) zlstavaji nadale platné a remainder of the relevant Clause) shall remain in full
uéinné. force and effect.

11.4 Velkerad oznameni ucinénd v souvislosti s touto 11.4 Any notices under this Agreement shall be in writing,
Smlouvou musi mit pisemnou formu a musi byt given or sent to the parties at their registered office
zaslana nebo predana stranam na adresu jejich sidla addresses, or such other addresses as may be
nebo na takovou adresu, kterou si strany navzajem notified to the other party from time to time.
oznami.

11.5 Tato Smlouva se Fidi vyhradné ceskym pravem, 11.5 This Agreement is governed exclusively by Czech law,

s vylou¢enim Umluvy OSN o mezinarodni smlouvé o
koupi zbozi (CISG).

to the exclusion of the United Nations Convention on
Contracts for the International Sale of Goods (CISG).
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