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1. SCOPE

Software AG (GULF) Limited, hereinafter referred as (“SAG-
GULF”), will provide to the Customer the Training as set out in
the Training Offer attached to these Terms and Conditions.

2. LOCATION AND TIMING

2.1. The Training shall be provided at the Location set out in
the Training Schedule. For onsite training the Customer
is responsible for making all necessary facilities available
for training to enable SAG-GULF to provide On-Site
training unless otherwise specified on the Confirmation of
Booking Form.

2.2. The delegates to the Public Training should arrive at the

Location no later than 9.15 AM on the first training day
unless otherwise advised. Where and when the length of
a course is specified in a number of days, a “day” is not
more than 7 hours of lectures with one hour break for
lunch. Lunch and refreshments are included for full day
public courses, refreshments only are provided for %2 day
public courses.
During the holy month of Ramadan, the delegates to the
Public Training should arrive at the Location no later than
8.45 AM on the first training day unless otherwise
advised. Where and when the length of a course is
specified in a number of days, a “day” is not more than 6
hours of lectures with two 15 minute prayer breaks.
Lunch and refreshments will not be provided for all
courses during this month.

2.3. Times for On-Site training will be agreed between the
parties, but shall not include more than 7 hours of
lectures in any single day.

2.4. The Training plan is only valid for the Term specified in
the Confirmation of Booking (including the start and end
date). Upon the expiration of the Term, SAG-GULF will
invoice for the outstanding plan value.

2.5. Course placements can be confirmed up to two weeks in
advance of the course date. Course placements defined
in a ‘Training Plan’ and not confirmed prior to two weeks
of the proposed course dates can be re-allocated to other
courses within the same pricing band. All course
placements and/or private courses confirmed will be
subject to the cancellation policy as detailed herein.

3. COURSE AVAILABILITY AND CONTENT

3.1. Course content will be substantially in line with the
relevant course description set out in the associated
Training Plan.

3.2. SAG reserves the right to withdraw or re-schedule courses
at any time prior to the course start date without any
liability to the Customer other than the refund of any
relevant fees paid by the Customer in respect of such
Training.

© SOFTWARE AG (GULF) SPC, 2011
Version: 30-March-2011

SOFTWARE AG (GULF) SPC

TRAINING AND EDUCATION SERVICES TERMS AND CONDITIONS

S.0h b gl — Al - s ) g s
daaletl) cilandl) g cu yaill dalaial) e\SA;i\J BIPPALl

Jlaall

(i) gladl - o ol s s 855 s
ol (Mgl - ol s Cabsu) 5 (55
232 3l il ia e (A Alualis sl
gyl
ol gla s (e
(8 nall 18 gall 8 Gy il g5 oy b g
Jranll (5580 a8 sally il Al 5yl als
Al s sl Ay 5 puall Cendl) AS b 53 e Y Sl
Sl (aladl - a4l a5 g 4 4l Lasss) (o
ol e ad sally o il and (e geadald) - a4yl 5 8 g
aall aslis il 8 @iy Cadla aaay
& sl alall il ) samal o gaial) dosy o o
prds) G labia 9115 delull ety ¥ 2o 5
VA Gy el CaBlay | saly Al Le oy yaill
el 3 353U aLYL 35l J sk Lgad dasy
Aol pe Masdll" (Bl 7 (e &l sl
MMQ&)AX\};\A&J\L;})M} ‘c‘ﬂﬁh\}
@l sall Jadh ilda pall 8555 ) sall oLl aaand
33 i 5yt

Dswaal (5 saaiall Jeay o g Gl e DA
Aelull Holay ¥ ae ge G adsall ) alall oy )l
Lsaly ol e cugpaill o g0 Jsf 8 alua 8:45
55al) J sl Lead 2aay Al W A elld Cadlay
el 6 e @l pualaal cile b 3y 55 30 SV
V. sl oY dal jin) 4883 15 ae o sll"
o @y sall pead bk yall 5f elard) dpn g a0
S e
e bl s adsall (8 il el ge e BlEY) A
& Glela 7 e &l paladll cilelu axe saay Vi
sl
8 laii) (A aaall 6 yiall Jadd Aallia oy paill Aol iias
JuaiS) ey (Aledl) 5 Al e ) Jai 5) o paill Sl
Jlaals mdall - zldll - o) g S g a 685 5 il
il A e de ginal e s Aiatad) Al e 5, 5l
APPSR P S PO Y GO
Al 8 Baaaall 5y sall el s 3 ) sall G (pe Ladia JBY)
G55 o e saal 8 Laasli oy Y )5 "y el
QAd)SiQ\J}JL@aﬁP&SEi&JQ&Aﬁ&)ﬁA\BJ}Jﬂ
Jraity 53 ) 5l e Ll Al 55 gal) alddl ol 5al) i/
b L
L sna gl gal) 8 g3
85l Caa s ae o sall s (40 810 5 ) 5all (5 gima )5S

Gall maldll - i) - s a5 g Jadia

Gl i 5 gl b)) sal) W san sale) s a4

3 0o e Jpenll ol A ghune ) Jand 050853l Al
il (alahy Lad Jaeal) U8 (ge Lgadd o8 38 () 65 o g 40l
0583l

Page 1 of 4



§ software~

4. DELEGATES

4.1. The Customer may substitute delegates in writing on the
Training at any time prior to the commencement of the
Training.

4.2. SAG reserves the right to exclude delegates from the
Training who are, in its reasonable opinion, causing
unreasonable disruption to such Training. In the event of
such exclusion no refund of any associated fees will be
made.

PAYMENT AND CANCELLATION CHARGES

5.1. SAG Education Services will invoice the Customer upon
completion/expiration of each confirmed course specified
in the Training Plan.

5.2. The Customer shall pay all value added tax and/or any
similar or additional or replacement duty, levy or tax
applicable to the fee(s) or any other payments due under
this Agreement. Payment of any tax due shall be made
together with the fee(s) to which the same relates or
within 30 days of invoice whichever is the later.

5.3. Payment will be made by the Customer in the currency
specified in the Training Offer to SAG at the same
specified Registered Office, addressed to Finance
Department.

5.4. Cancellations of enrolled delegates must be given by
notice in writing to SAG. The following cancellation
charges will apply to all confirmed training:

a) Cancellation notice received by SAG more than four
weeks before Course start date - no charge;

b) Cancellation notice received by SAG-GULF between
four and two weeks before Course start date - 50% of
relevant fee;

c) Cancellation notice received by SAG-GULF less than
two weeks before Course start date (or in the event of
the non-attendance of a delegate) - full fee payable.

6. OWNERSHIP AND PROPRIETARY RIGHTS

Ownership of all copyright and other intellectual property
rights in any course material, or other documentation, data,
technical information and know-how (together called "the
Documentation”) provided to delegates or otherwise to the
Customer remains vested in SAG-GULF. All such information
shall be held in confidence and not disclosed or copied to third
parties. Subject to the restrictions set out below, a delegate
may use the Documentation to enable that delegate to carry
out his duties for the Customer, but the Documentation may
not be copied or used by any other person, including other
employees or sub-contractors working for the Customer. The
Documentation may not be used or copied to provide training
for any other person, including other employees or sub-
contractors working for the Customer.

© SOFTWARE AG (GULF) SPC, 2011
Version: 30-March-2011

SOFTWARE AG (GULF) SPC

TRAINING AND EDUCATION SERVICES TERMS AND CONDITIONS

S.0h b gl — Al - s ) g s
daaletl) cilandl) g cu yaill dalaial) e\SA;i\J BIPPALl

C15a gaiall
B Dome e sa Sl G giall Jhasid daaall s
RETRR.PAVRSF-FUt PRp

el (8 Ball mddl) - mlddll - oa Ayl g < g Jadiag
diae Jsinal Lol s 155 0l can il e o paiall
25 Y Alladl ol By A il 3l Culie e #le Y
Cnfinsa) (g 53l Apuailly Lgads o3 ) o g )l

szﬂ ASLY éﬁd.“

Al - A g g ool padail el 4 56
590 JS el /WS die Jaanll ) ) sl jlanaly il
ol Abd 83000 3 5e

om0 Al i/ 5 Al Al iy juim illoe 43S Jpenl) gy
DV e A Al ol Al Ay pum f ililes
AEEY) 38 an gan Aatien g AT Clada 4 (ps )
Aaleiall (e}m‘)\)ﬁj\@m@ﬁh\uﬁgdﬁj
da eV ol 853 2 ) e Lasy B0 J3A i e
Ly

wae (b 80l dleally Jpeal) J8 (e dadall (5053

sl (B gl — sl - s ) g s ) il
Ol and () G simall G pall (A 2aad) dasall Sl
Al

pity chaa ] s gay ) sally (g saiall Glall elal) Qi
pm Gakais mlAl) — gldll - s ad) g g

3 5all il il a A e A o alY)

8 lall - ol 5 g I8 (e alisall olaIY) lad)
Consind Y — 5 sall Ay i 5 (e g im0 S
sl e o))

8 lall - ol 5 g S8 (e alisall olaIY) lad)
L2 R0 8 (e sl Aa )l ) e sl G ) i858
sal) )l (50 %650 — 5y 5all

8 lall - ol 5 g I8 (e alisall olaIY) lad)
pae Alla 8 sf) 5 sal) Al ) e (e sl e JE55 58
191 Batsal) ans )l JalS — (O saiall ) gaan

4slal) (3 g8a g Auslal)

(B S ASlay Ladin g gl - o 4yl g b sud 55
3sa g sl B AN A KAl AL (§ s 5 dal)

3l Sl slaall g ldanall g laiiaal gl il gal)

(M elatiall" o daaine Ll Ly s) AN G ladl g
S, Bl caags Jrandl ) i) ) s 58
Lo sl Lglid) aae g 4ali 4y (83 5S 2N e slaall
s obial 3,50 511 0 gl Ble ya aay B oyl 5V

slad ailial 5 eal (e aiail Chlaiiioal) Jlarind o saiall

@ U8 e il Jlasivd ol s s ¥ 451 V) (Jranll
Ol Glall  Jslia g (pila gl IS i Lay AT (add

e ol chlativeall Jlarind san Vg Jrandl sl () slany
Al Jady g JAT Gt (g A il b5 o

el 52 5 shery 0 L e 5 il

Page 2 of 4



§ software~

7. WARRANTIES

7.1. SAG-GULF warrants that the instructors/consultants who
present the Training will be suitably qualified or
experienced. SAG-GULF does not warrant that the
Training will meet the Customer’s business requirements.
SAG-GULF cannot guarantee that every delegate will
obtain the full benefit of the Training; the Customer must
ensure that delegates have the necessary pre-requisite
experience and show a full commitment to the learning
process to enable its delegates to take advantage of the
Training.

7.2. The warranty set out in Clause 7.1 is the only warranty
given by SAG-GULF and all other conditions, terms,
undertakings and warranties express or implied, statutory
or otherwise (including but not limited to those as to
quality, performance, suitability and fitness for purpose)
are hereby excluded. Nothing in this Agreement shall
exclude liability for any fraudulent misrepresentations
made by either party to the other.

8. FORCE MAJEURE

SAG-GULF shall not be liable to the Customer for delays or
failures in performance arising out of any Act of God, or any
cause beyond SAG-GULF’s reasonable control.

9. LIMITATION OF LIABILITY/DAMAGES

9.1 Neither party excludes liability to the other for death or
personal injury arising from the negligence of its
employees, agents or subcontractors.

9.2 Subject to Clause 9.1 neither party shall be liable to the
other in any event for any type of special, indirect,
economic or consequential loss or damage (including loss
of profits, revenue, goodwill, anticipated savings, data or
contracts) suffered by the other party including claims
brought by a third party, even if such loss was reasonably
foreseeable or the defaulting party had been advised of
the possibility of the other party incurring the same.

9.3 Subject to the provisions of Clauses 9.1 and 9.2, each
party’s aggregate liability to the other under or in
connection with this Agreement (whether for breach of
contract negligence or otherwise) shall be limited to the
total amount of the fee(s) payable under this Agreement.

9.4 SAG-GULF will only provide On-Site training on a test
systems environment and the Customer is responsible for
the provision of such an environment for On-Site training.
The Customer should advise SAG-GULF if it wishes
training to be provided on a production system. SAG-
GULF will only agree to this in very exceptional
circumstances. Where SAG-GULF does agree to provide
On-Site training on a production system the Customer
acknowledges that this will inevitably involve a risk to
the production system and any data it contains. SAG-
GULF will only agree to provide On-Site training on a non-
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test systems environment on the basis that SAG-GULF
accepts no liability to the Customer in any circumstances
whatsoever for any loss, expense or damage suffered or
incurred by the Customer (including special, indirect,
economic or consequential loss, loss of data, revenue,
anticipated savings, goodwill or contracts, or any
processing errors) as a result of the On-Site training
taking place on that system. SAG-GULF strongly
recommends that, where its has been agreed that On-Site
training will take place on a production system, the
Customer takes a full back up copy of the current systems
and data prior to any On-Site training taking place.
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10. MISCELLANEOUS PERE e“*i

10.1 This Agreement constitutes the complete agreement Glaty Lagd (i yhall oy (BLEY) Jase A8LETY ) o2 Jilad
between the parties in relation to the services described <l YT g Dl el A4S Cand & 548 g gall Clanally
and supersedes all previous communications, non- Lash (gl 5 Lo Aplail) :\ﬁeu‘ clglay) f dagaal)
fraudulent representatpns or agreements (wr1tten_ or Sainy ol ZBEY) 038 o) Y 5 g sunse ol okl o
oral) between the parties with respect to the subject e AY) Gkl (e atie ) ) sl e oyl e ol
matter hereof. In entering into this Agreement neither )4; P . u—°e Jid e u—ms
party has placed reliance on any representation made by g p s .‘—Uf; Agstsjw o.?o;“ 54 654.;\).;.@ (yaraa
the other which is not expressly included in the terms of J’:{{‘m 5 oyl J‘B}""L‘” C“u\ >4 P
this Agreement. SAG-GULF will only provide the Training Lyl “*—" ‘\f‘ﬂ Safiud g AAEY) 02 (A Al CLS‘\J}J
on the terms and conditions set out in this Agreement ey el (g (A o) gu) Jreall J8 (1o dadia (5 Al alSa
and any other terms and conditions presented by the LAY 5 Lyl oda mllial (4834
Customer (whether on any purchase order or otherwise)
are hereby expressly rejected in favour of these terms
and conditions.

10.2 No variation of, omission from, or addition to any of the Log il e oY Adla) 5 Jlie) ol Joans ol iy ¥
terms and conditions of this Agreement, whether written Lt ol Lhad (S o) g 8EY) 028 233l eLS;S{\J
or oral, shall be binding upon a party unless it is agreed x5 235 AU agle BLEY) 23130 YY) cpd phall e Y La ke
in writing and signed on behalf of both parties by a duly Omn sial Legline i (pa o all SIS u= Ll
authorised representative. ’ ’ ) ’ T

10.3 If any Clause (or part of any Clause) of this Agreement ABEY) o2 A (33 A e o 3 sl o) Bala Al 2 pic) 13
shall be held or rendered illegal, void, unenforceable or L jlaie o SO QW8 je o DLy o 35l ye el
in conflict with any law governing this Agreement, the SN i e AEEY) sa e Gulaill caal g o 538 &
remaining Clauses (and the remainder of the relevant SalSs i A 5 (snall 3oLl iy 5) Z8L g\,d\l};
Clause) shall remain in full force and effect. - A1, Al

10.4 Any notices under this Agreement shall be in writing, oy sl i g Ll A8V 038 (o gy 0l jlaci] 4l ) jas
given or sent to the parties at their registered office Cnsbie 40 o Adaidll peilSa G slie e cpd phall )
addresses, or such other addresses as may be notified to Ci g v AY) Gkl ) el Galall sl 5 Al
the other party from time to time. . LAY

10.5 This Agreement shall be governed by, and construed in ¢ Ohigg ) ilail il 8l 188 5y g ABEY) 028 auiads

accordance with, the laws of England and Wales and,
save in respect of the enforcement of any judgment, the
parties agree to submit to the exclusive jurisdiction of
the courts of England and Wales.
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