
ARE YOU GETTING THE MOST OUT OF MITA?

What steps have you taken to support MITA?•	
Have you determined how MITA can be extended across your enterprise?•	
Do you have a plan to manage your MITA over its lifecycle?•	
Are you prepared to share the benefits of MITA with other agencies?•	
What are your plans for governance?•	

Increase the value of your MITA
Implement a MITA that supports the SOA framework recommended by the Centers for 

Medicare and Medicaid Services. Software AG has the products and expertise to help you 

achieve this goal. Our Business Infrastructure Software and services, based on market-leading 

SOA and enterprise integration capabilities, assure easy re-use of your existing IT assets, highly 

effective governance and end-to-end visibility across the enterprise. 

Count on Software AG to help you:

Integrate all health and human welfare systems into one seamless application•	
Leverage comprehensive SOA governance to maximize service re-use•	
Extend state IT investments by modernizing existing systems•	
Increase process visibility and control so your agency operates more efficiently•	

Measure business performance across the Medicaid enterprise •	

Only Software AG offers a strong combination of “insider insight” and MITA expertise.  

Software AG is a member of the MITA SOA Best Practices sub-committee. We’ve delivered 

solutions in 39 states that improve citizen service and meet federal funding requirements. 

Additionally, 20 Health and Human Services agencies use solutions based on our technology.

MITA offers states  

much more than a 

technical architecture 

or business process—it also offers 

the potential to reduce costs and 

improve the quality of care.

                                                                                                                                                      

     
 - The MITA Touch: State CIOs and  
Medicaid IT Transformation, NASCIO

Medicaid IT Architecture (MITA) Brief

HOW TO MAXIMIZE YOUR MITA INITIATIVE



GET THERE FASTER WITH SOFTWARE AG
 

Many application and database vendors provide disjointed tools that lock you into 

proprietary architectures or fall short of enabling an enterprise-wide SOA. 

Software AG is different. Our Business Infrastructure Software helps you govern all IT 

assets and SOA processes, provides end-to-end lifecycle governance of your MITA 

environment, gives you deep visibility across your SOA and supports comprehensive 

service-enablement of applications across a wide range of platforms.

We can work with you or your integrator of choice to build a superior MITA solution—cost 

effectively. Learn more at: www.SoftwareAG.com/US/stategov

Get details on a specific MITA implementation for your agency.  

Register for a Software AG Business Case Accelerator at:  
www.SoftwareAG.com/US/bcaforstategov

  YOUR CHALLENGES   SOFTWARE SOLUTION   HOW YOU BENEFIT

Aging systems can’t keep pace with 
new healthcare demands 

Modernization: Transform existing application 
assets into high-value business services  
and quickly build new processes using the 
webMethods Application Modernization Suite  

Preserve and extend valuable core applications 

Transition easily to a flexible, scalable SOA

Deliver high-performing and secure Web 
services

Separate systems, such as managed 
care, clinical support and data 
analysis, are patched together or 
hard-coded into MMIS

Siloed systems require too much 
time and budget to maintain

Best-in-class SOA: Integrate information silos 
easily with the webMethods Enterprise Service 
Bus (ESB) Platform. Give structure to your MITA 
and catalog assets for re-use with CentraSite™. 
Gain real-time visibility into service performance 
with webMethods Insight

Govern the end-to-end SOA lifecycle 

Improve service re-use 

Head off potential performance issues  

Actively manage services with detailed 
run-time metrics

Lack of interoperability prevents 
information sharing between 
agencies and stakeholders

No collective way to process 
Medicaid claims 

Robust systems integration: Integrate your 
applications using the webMethods ESB 
Platform, which features high-speed messaging 
and support for B2B, EDI, legacy applications 
and event-driven technologies. Adapters 
facilitate system-to-system process tasks

Reduce time and cost to improve processes 
and integrate systems

Securely support all integration patterns, 
including service-oriented, event-driven and 
enterprise application integration

Healthcare reform, universal 
coverage, consumer directed care 
and population health management 
require an agile IT infrastructure 

Lack of visibility into processes

Top-ranked BPM: The webMethods Business 
Process Management Suite (BPMS) includes 
cohesive tools for modeling, analysis, workflow 
design, user-interface design, governance and 
metadata

Achieve greater operational efficiency by 
automating system steps and guiding human 
interactions 

Write and modify rules to match changing 
requirements—without IT’s assistance

Show measurable results from your MITA 
implementation

Take the next step to get there – faster.

ABOUT SOFTWARE AG

Software AG’s 4,000 global customers use our 
software to improve business processes and 
drive an agile IT infrastructure. Our customers’ 
goals are to reduce costs and increase flex-
ibility and efficiency. We help them do this by 
optimizing and governing their operations and 
aligning IT with the business goals.

Our leading Business Infrastructure Software 
portfolio is used for data and system integra-
tion and modernization. It fosters new levels 
of IT agility through SOA and allows the rapid 
creation of new business processes with BPM.

Our 40-year history of success ensures our 
customers have a reliable platform for driving 
future business results – faster.

Software AG – Get There Faster
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REAL SOLUTIONS FOR YOUR mita CHALLENGES


