
IS ACHIEVING A MITA FRAMEWORK DIFFICULT AND TIME-CONSUMING?

•	Is it challenging to keep pace with changes in healthcare legislation and policy?
•	Do siloed systems slow down processes and require duplicate data entry?
•	Are changes to your current systems extremely labor-intensive and costly?
•	Are you struggling with how MITA can be extended across your enterprise and how to 

share the benefits with other agencies?
•	Are you struggling to illustrate measurable results and provide visibility into your processes?

Find a more efficient path to MITA—work with Software AG.
Legacy and siloed systems do not allow for timely and efficient change that is necessary to 
keep pace with today’s healthcare demands. This puts state agencies at risk. You can reduce 
this risk by embarking on a path to MITA that employs a phased approach, assures easy 
re-use of your existing IT assets, provides highly effective governance and 
end-to-end visibility across the enterprise. 

The path to MITA is complex and unproven. You can rely on Software AG’s 
proven products and services that are based on market-leading SOA and 
enterprise integration capabilities to help you along your journey. 

With Software AG, you can:
•		Establish a comprehensive SOA governance to maximize service 

re-use
•		Extend state IT investments by modernizing existing systems
•		Increase process visibility and control so your agency operates 

more efficiently
•		Measure business performance across the Medicaid 	

enterprise

MITA Brief

HOW TO FIND YOUR PATH TO A MITA FRAMEWORK

PUT EXPERIENCE ON YOUR SIDE

State and local government is our No. 1 
vertical market in the U.S, where our 
technology is at work for agencies in  
39 states as well as hundreds of local  
governments.

Our products comply with the Health 
Insurance Portability and Accountability Act 
(HIPAA), National Information Exchange 
Model (NIEM), as well as HL7 and X12 
standards.

MITA offers states much more 
than a technical architecture or 
business process—it also offers 

the potential to reduce costs and improve 
the quality of care.

- The MITA Touch: State CIOs and Medicaid IT 
Transformation, NASCIO



GET THERE FASTER WITH SOFTWARE AG
	
Many application and database vendors provide disjointed tools that lock you into 
proprietary architectures or fall short of enabling an enterprise-wide SOA. Software AG is 
different. Our software helps you govern all IT assets and SOA processes, provides 
end-to-end lifecycle governance of your MITA environment, gives you deep visibility 
across your SOA and supports comprehensive service-enablement of applications across 	
a wide range of platforms.

We can work with you or your integrator of choice to build a superior MITA solution—cost 
effectively. 

Learn more at: www.softwareag.com/us/stategov

  YOUR CHALLENGES   SOFTWARE SOLUTION   HOW YOU BENEFIT

Aging systems can’t keep pace with 
new healthcare demands 

Modernization: Transform existing application 
assets into high-value business services 	
and quickly build new processes using the 
webMethods Application Modernization Suite  

Preserve and extend valuable core 	
applications 

Transition easily to a flexible, scalable SOA

Deliver high-performing and secure Web 
services

Separate systems, such as managed 
care, clinical support and data 
analysis, are patched together or 
hard-coded into MMIS

Siloed systems require too much 
time and budget to maintain

Best-in-class SOA: Integrate information silos 
easily with the webMethods Enterprise Service 
Bus (ESB) Platform. Give structure to your MITA 
and catalog assets for re-use with CentraSite™. 
Gain real-time visibility into service performance 
with webMethods Insight

Govern the end-to-end SOA lifecycle 

Improve service re-use 

Head off potential performance issues  

Actively manage services with detailed 
run-time metrics

Lack of interoperability prevents 
information sharing between 
agencies and stakeholders

No collective way to process 
Medicaid claims 

Robust systems integration: Integrate your 
applications using the webMethods ESB 
Platform, which features high-speed messaging 
and support for B2B, EDI, legacy applications 
and event-driven technologies. Adapters 
facilitate system-to-system process tasks

Reduce time and cost to improve processes 
and integrate systems

Securely support all integration patterns, 
including service-oriented, event-driven and 
enterprise application integration

Healthcare reform, universal 
coverage, consumer directed care 
and population health management 
require an agile IT infrastructure 

Lack of visibility into processes

Top-ranked BPM: The webMethods Business 
Process Management Suite (BPMS) includes 
cohesive tools for modeling, analysis, workflow 
design, user-interface design, governance and 
metadata

Achieve greater operational efficiency by 
automating system steps and guiding human 
interactions 

Write and modify rules to match changing 
requirements—without IT’s assistance

Show measurable results from your MITA 
implementation

Take the next step to get there – faster.

ABOUT SOFTWARE AG

Software AG is the global leader in Business 
Process Excellence. Our 40 years of innova-
tion include the invention of the first high-
performance transactional database, Adabas; 
the first business process analysis platform, 
ARIS; and the first B2B server and SOA-based 
integration platform, webMethods.

We offer our customers end-to-end Business 
Process Management (BPM) solutions deliver-
ing low Total-Cost-of-Ownership and high ease 
of use. Our industry-leading brands, ARIS, 
webMethods, Adabas, Natural, CentraSite and 
IDS Scheer Consulting, represent a unique 
portfolio encompassing: process strategy, 
design, integration and control; SOA-based 
integration and data management; process-
driven SAP implementation; and strategic 
process consulting and services.

Software AG – Get There Faster

© 2011 Software AG. All rights reserved. Software AG and all Software AG 
products are either trademarks or registered trademarks of Software AG. 
Other product and company names mentioned herein may be the trade-
marks of their respective owners.
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REAL SOLUTIONS FOR YOUR MITA CHALLENGES


