ARIS list of Subprocessors

The following lists provide all organizations that can potentially be involved in processing personal data in
the scope of providing services to ARIS customers.

A subscription service for customers to be notified about any updates of Subprocessors and technical /
organizational measures is available here.
A. Subprocessors with Standard Contractual Clauses

Safeguard mechanism for data transfers to the following countries are EU Standard Contractual
Clauses in their current version.

Country

Name

Address

Data Processing Operation

Bahrain Software AG (Gulf) Office No. 31, 3rd Professional
wWwL Floor, Building No. Services
1269, Road No. 3227,
Block 332 Manama
Brazil ARIS Software Brasil | Avenida das Nacoes |Support
Ltda. Unidas n 12.901 33 Services
andar, Parte A, Torre
Norte, Centro
Empresarial Nacoes
Unidas, Brooklin
Paulista, Sao Paolo
India Software AG Chennai | 5th Floor, Unit 3, Support Cloud Professional
Development Center |Pinnacle Building, Services Services Services
India Pvt Ascendas IT Park,
Ltd Taramani Road,
Chennai 600113
Saudi Arabia | Software AG for 2252 Al Bishari St - Al Professional
Information Olaya Dist. Office No. Services
Technology Company |29, 12222 - 7843
LLC Riyadh, Saudi Arabia
Singapore | Software AG 8 Temasek Boulevard Professional
(Singapore) Pte LTD | #24-02. Suntec Services
Tower Three.
Singapore 038988
United Arab |Software AG Star Building. EIB 4, Professional
Emirates International FZ- LLC | Office # 204, P.0. Box Services
# 502274 Dubai
USA ARIS USA., Inc. 11951 Freedom, Suite | Support Cloud Professional
104, Reston, VA Services Services Services
20190
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http://www.softwareag.com/dpa-toms-subscribe

B. Subprocessors — EEA / Adequate Countries

The following organizations are located in the EU/EEA or a country which is considered to have an
adequate data protection law based on an adequacy decision of the European Commission.

# | Country Name Address Data Processing Operation
1 Bulgaria Software AG 1MR Tsarigradsko Support Cloud Professional
Development Center |shose Blvd., Synergy |Services Services Services
Bulgaria EQOD Tower, floor 6
2 France ARIS France S.AS. Tour Alto - 4, Place Professional
des Saisons Services
3 | Germany Software GmbH Uhlandstr. 12 Support Cloud Professional
64297 Darmstadt Services Services Services
4 |ltaly Software AG ltalia Via Pontaccio 14, Professional
S.p.A. CAP 20121 Milano (MI), Services
Italy
5 |Netherlands | Software AG Loire 162, 24911L Den Professional
Nederland B.V. Haag Services
6 | Sweden Software AG Sweden |Kista Science Tower Professional
AB 16451 Kista Services
7 | United ARIS Software (UK) Locomotive Way Professional
Kingdom Limited GB - DE24 8PU Derby Services

C. Subprocessors - Third Party

The following organizations are located in the EU/EEA or a country which is considered to have an
adequate data protection law based on an adequacy decision of the European Commission.

#

Country

Germany

Dracoon GmbH

Address

GalgenbergstraBe 2a
93053 Regensburg
Germany

Data Processing Operation

Support

Services

The following organizations located in Non- EU/EEA rely on the Standard Contractual Clauses.

#

Country

USA

Microsoft
Corporation

Address

One Microsoft Way
Redmond, WA 98052-
6399

Data Processing Operation

Cloud
Services

2
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USA

Amazon Web
Services Inc.

410 Terry Avenue
North Seattle WA
98109

Cloud
Services

3
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