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Security Compliance  Addendum 

 

 Defined Terms.   

1.1  “Regulator” 

1.2 “Security Documentation”  

https://www.softwareag.com/en_corporate/tc/SAGDeutschlandGmbH-Security-Compliance-Regulatory-Addendum
https://www.softwareag.com/en_corporate/tc/SAGDeutschlandGmbH-Security-Compliance-Regulatory-Addendum
https://www.softwareag.com/en_corporate/company/trust-portal.html
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1.3 “Critical or Important Services“ 

 Description of Services 

2.1 Usage Rights  

2.2 Maintenance and Support  

2.3 Professional Services  
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 Subcontracting 

3.1 In General   

 

 

 

 

3.2 Subprocessors.   

 

 

 

 Locations 
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 Supplier Security Policies and Controls.  

 

 

 

 

5.1  Technical Organizational Measures 

 

 

5.2  Security Awareness and Training  

 

 

 

http://www.softwareag.com/dpa-toms
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5.3 Information Security Continuity  

 

 

 

 

 

 

 

 

5.4 Security Incident Response 
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5.5 Vulnerability Management 

 

 

 

5.6 Penetration testing  

 

 

 

 Reporting and Information Obligation 
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 Monitoring of Services 

 

 

 

 

 

 Audit Rights 

8.1 Cooperation with the competent authorities and the resolution 

authorities of Customer 
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8.2 Audits by Customer 

 

 

 

 

 

 


