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YC/I0BUSAl OKASAHUA YCNYT TEXHUYECKOM NOAREP)XXKU U OBCNY)XXUBAHUA

YPOBEHb «ENTERPRISE ACTIVE» C BbIAENNEHHbIM MEHEA)XEPOM

3aKa3uuK ABngeTCcs NMueH3naToM onpeaeneHHbix NpoaykToB Software AG Ha ocHoBaHMK JIMLEeH3WMOHHOro [JoroBopa Ha MCMOJb30BaHWe NMPOrpaMMHOro
obecneueHns M ero TexHMueckoe O6CMyXMBaHMe, 3aK/UEHHOro 3akasuMKoM C OAHMM M3 AouyepHux npegnpuatuin Software AG (panee -
«MocTaBWUK»). B HacTosALWEM OOKYMeHTe ONpeaensTcs yCayry no TEXHUYECKOW Moadepykke W 06Cny)XmBaHUIO, KoTopble MocTaBWMK cornacunics
npenocTaBuUTb B COOTBETCTBUM C JIMLIEH3MOHHbBIM OFOBOPOM Ha UCMOJ/Ib30BaHME MPOrpaMMHOr0 obecrneyeHnss U ero TexHM4Yeckoe obCny>xuBaHue, m
HaCTOSILLMMA OKYMEHT SBNSeTCS NPUNOXEHNEM K TakoMy JIMLEH3NOHHOMY AOFOBOPY.

1 ONPEAENEHUA
11 OnpepeneHusa: Ecnn nHoe He cnefyeT M3 KOHTEKCTa, CrefyloluMe CioBa W BbIPaXXeHWS, UCMOJSib3yeMble B HaCTOSILLEM [OKYMEHTe, MMeloT
3HayeHue, YKa3aHHOoe HUuXe:

“Pabounit geHb" 0O3HauaeT KaXablh M3 OHeW C noHedenbHMKA MO MNATHWUUY, UCK/oYas oduumanbHble Hepabouve OHM B CTpaHe,
yKasaHHOM B pas3fefie pPeKkBM3UTOB 3akasumka Ha MepBOW CTpaHWue YynoMsHyToro JlnueHanoHHoro [JoroBopa Ha
MCNoJIb30BaHMe MPOrpaMMHOro obecrnevyeHnss U ero TexXHUYecKoe 06CNyXXMBaHWE, KOTOpble COBMagaloT ¢ paboymmm
OHAMU BeceMmpHon Cny»x6bl TeXHUUYecKoro ob6ciymBaHma komnaHum Software AG.

“Paboumit yac” 03HayvaeT Kakablli 13 yacoB B npomexxyTke ¢ 8:00 oo 17:00 no paboumM gHAM B pervoHanbHOM LIeHTpe 06Cny>KnBaHmsa
3akasuuka:
(a) EMEA (EBpona, BnvxHuit BocTok 1 Adpuka) - ¢ 8 ao 5 no LieHTpanbHo-eBponelickoMy BpeMeHnu (CET)
(b) APJ ( Asung, Tuxuin Okean 1 AnoHuKa) - ¢ 8 Ao 5 ManasuinickoMy CTaHgapTHoMy BpeMeHn (MYT)
(c) CWA -c 8 no 5 no NopHoMy BpeMeHun (MT)
Pa6oune uacbl BceMupHor Cnyx6bl TexHuueckoro O6Cny>KMBaHNA MOryT NepUOANYECKN MEHATLCS.

“Mpodpunnb TeXHUYEeCKOoM | 3aKas3unK npenocTaBnseT OaHHble 0 UT-OKpyXXeHuW, BKIoYas Takue [daHHble Kak: Mcnosibdyemoe o60pydoBaHue,
cpenbl 3akasuuka (MTC)” onepaLuMoHHas cucTtemMa M ee Bepcus, 6a3a OaHHbIX M ee Bepcus, BUpTyanbHas MalmHa Java U ee Bepcus,
ycTaHoBneHHble npoayKThl Software AG 1 uUx Bepcuum, a TakKe Nobble AOMONHUTENIbHbIE CBEAEHMSA O KOMMOHEHTaXx.
Takaa uHdoOpMauMsa OO/MKHA XPaHUTbCA OTAENbHO ANA KakAoM passepHyToM cpefbl (paspaboTka, TecTupoBaHue,
NpPou3BOACTBO M T. 4.).

“[AloKyMeHTauusa" 03HayaeT PyKOBOACTBA MNonb3oBaTeNs, NpeaocTasnseMble MoCTaBLUMKOM NMLeH3naTaM MporpaMMHoro obecneyeHus.

“Owmnbka” o3HauaeT nwboe nogpatolieecs MNPOBEPKE W BOCMPOM3BOAMMOE CYLIECTBEHHOe HecooTBeTcTBMe [porpaMMHOro
obecneyeHus crneumdumKaumaM Ha Hero. HeB3upasi Ha BbllLeU3NOXEHHOE, He cuuTaeTcs «Ownbkom» kakoe —nnb6o
HecooTBeTCTBMe, Bbi3BaHHOoe: (i) Mcnonb3oBaHMeM MK 3KcnnayaTaumen MporpaMMHOro ob6ecrneyeHns COBMECTHO C
KaKUM-IM60 OpYyruM nporpaMMHbIM obecrneyeHneM Unm KoaoMm 6o B Kakon-nnbo cpeae, KpoMe ToW, Ans paboTbl B
KOTOpPOM npepHasHa4yeHo [lporpaMMHoe obecrneyeHwe cornacHo [JOKyMeHTaLuuMuM WM KoTopasi pPeKoMeHooBaHa B
LokymeHTaumn, (i) naMeHeHUAMKU, BHeceHHbIMW B porpaMmHoe obecneyeHne He cunamu locTasBuwmka unu 6es
nucbMeHHoro cornacua MocTaBwwuka, nu6bo (iii) Kakon-nnb6o olwmnbkon, OedeKToM unmM cb6oem B MNPOrpaMMHOM
obecneyeHUn TPETbUX CTOPOH, KOTOPOE UCMOMb3YeTCsi COBMECTHO C NporpaMMHbIM obecrneyeHmeMm.

“UcnpaBneHue Own6oK” 03Ha4yaeT WAN W3MEHEHWe, WNW [OMOSIHEHWE WM YAaneHWe 4vacTu Kopa [porpaMMHOro obecreyeHus B LENsix
obecreyeHus ero CyLeCTBEHHOro COOTBETCTBMA AEUCTBYIOWMM crneunduKaumsaM, nMbo Ty Unm nHyo npouenypy uam
onepauuio, koTopas, 6yayyn OCylecTBNEHHOM B npouecce 06blMHOM 3KchayaTauun MporpaMMHOro obecrnevyeHus,
yCTpaHsieT Kakoe-SMbo CyllecTBEHHOe HebnaronpusTHoe BO3AEWCTBMe Ha 3akasduuka, Bbi3BaHHOE TOW WAU WHOWM
Owmnbkon. UcnpasneHneM OWMGKU MOXET 6biTb CaMO MCMpaB/ieHWe, BPEMEHHOE UM OKOHYaTeslbHoe pelueHne nmbo
nakeT 06HOBNEHUS, UK CepBUC-PENUS.

“"UcnpaBneHune” Software AG paspabaTbiBaeT UCMNpaBfieHUsa Ana OWMB0K B KOMMOHEHTax NporpaMMHOro obecrevyeHns Ons peweHus
KOHKPETHbIX MNpobneM. 3TW KOHKPeTHble MNpobneMbl onpepensdlTcs B Hawel nabopaTopum KavecTBa, MAM Ha
yCTaHOBKax 3akasuuka.
NcnpasneHus:
(d) TecTupytoTcs C Lenblo NPOBEPKN YCTPaHeHUst NpobeMbl B paMKax LLeIeBon KOHGUIypaLmMm CUCTeMbI
(e) KyMynaTuBHbI BHYTpY GYHKLIMOHANbHBIX Cy6KOMMOHEHTOB, HanpumMep: Integration Server Scheduler
(f) Mepuoamnyeckn ynakoBaHbl B NIaHUPYEMbIX KYMYATUBHbIX MakeTax ncrnpasneHnin unm CepBUCHbIX pennsax
(g) OocTynHbl apyrvMm 3akasuvkam yepes BHyTpeHHo ceTb MopTan Moanep>kkm Software AG.

“JINLEeH3UOHHDbIN AOroBop” | 03HayaeT JIMUEH3MOHHbIA [OroBOp Ha Ucnonb3oBaHWe [lporpaMMHOro o6ecrneyeHWss M ero  TexHUYeckoe
06CNy>KMBaHWE, Ha OCHOBaAHWW KOTOPOro 3akasuuKy MnpefocTaBiieHa JIMUEH3US Ha UCMoNb3oBaHWe MporpaMMHOro
obecneyeHus.

“OcHoBHas Bepcusa” “OCHOBHas Bepcua” 03Ha4vaeT BepCuto, COAep Kallyo HOBble CYLLECTBEHHbIE HOBbIE BOSMOXXHOCTU U PYHKLMOHAaNbHblE
ynyJdweHus. HekoTopble, HO He BCE OCHOBHblE BEPCUM, MOTYT UMETb HOBble U3MEHEHUS B apXUTEKTYpe, YTo TpebyeT
NMOJIHYI0 MepeyCcTaHOBKY A5l 0OHOBNEHUMM BepcuM, a He MPOCTYH YCTaHOBKY MOBepX Mnpenbiaylien Bepcun, Kak B
cny4dae NpoMexxyTouHbIX Bepcuin, [MakeToB ncnpasneHuin n CepBuCHbIX penm3oB. Bepcus ¢ Hymepaumen B ¢opmaTte
X.0", 03HayaeT OCHOBHYIO BEPCUIO.

“MpoMerxyTouHas Bepcua” | 03HavaeT BepCcuio, B KOTOPOM HEKOTOpble HOBble GYHKLUN N PYHKLIMOHAsIbHbIE BO3MOXHOCTW MOCTaBAAIOTCS BMeCTe C
ucnpaeneHnsMu. Bepcum c Hymepauven B ¢opmaTte "X.Y", KaK npaBuo, O3Ha4aloT  MPOMEXYTO4YHble Bepcuu,
HanpuMep, WebMethods 9.7 unu Natural 6.3. MpoMexxyTouHble BEpPCUW, KaK NpaBuso, NpeanaraioT NpocTon crnocob
o6HOBNEHMSA NOCPeACTBOM Nepexofa U yCTaHOBKM NOBepX NpeabiayLLen Bepcumn.
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“CepBUCHDbIN penus

un| “CepBucHbin penus” mnmn “MakeT wuchnpaBneHWn” - 3TO MNaHUPYEMbIA pPenma, B KOTOPOM MocTaBnseTcss Habop

“lMakeT ucnpaBneHmn” ncnpasnieHnn. OH MOXeT TakXXe [OMONIHUTENIbHO BKJOYaTb HOBble (PyHKLMOHasbHble BO3MOXHOCTU. Takue [akeT

ncnpasnieHnin/CepBUCHbIA penn3 oTMeueHbl 0603HaueHnaMn SP unn SR B HyMepauumn, Hanpumep, MpoaykT A X.Y SP1
unu MNpoaykT B X.Y SR1. B MecTax, rae naeHTMbuMUMpyeTcs nonHasa sepcus, MaxkeT ucnpasneHnin/CepBucHbIN penns
o603HaualoTCa B TpeTbei 4yacTu HoMmepa Bepcuu (“X.Y.Z."). MakeT ucnpaBneHwin/CepBUCHbIN penu3 npegnaraet
6bICTPbIN anrpeng u “anrpeng nosepx”. [na onTUManbHOM MOALEP)KKM 3aKasumkaM TpebyeTcs NpoBOAWTbL anrpeng
nocnepnHux sepcuii Naketa ucnpaenexHuii/CepeucHoro penusa

“MporpaMMHoe 03HayaeT NpPorpaMMHbIN NPoAyKT MocTaBLMKa, MMLEH3US Ha UCMONb30BaHMe KOTOPOro NpeaocTaBnseTcs 3akasunky
obecneueHue” Ha oCcHOBaHWM JINLLEH3NOHHOro AoroBopa.

“BceMupHas noanepikkKa | 03HayaeT BceMmupHyto Cnyxby noanep>kku lMocTaBuwmKa, NPenocTaBAsioOWY YCIYrM TEXHUYECKOW MOAOEPXKKN U
Software AG” 06CNy)KMBaHMA COOTBETCTBYHOLEMY 3aKa3umKy.

“MopTan noaaep)XXKM | 03HaYaeT MHTepHeT-cUCTeMy Moadep)kku 3akasumkoB Software AG, BbinonHswowyo GyHKUMM NpedynpexpatoLwero
Software AG” o6cnykmBaHus, HGopmmnpoaHus n NMcnpasneHnsa OWMOOK.

2 ONMUCAHUE YCNYT

21 BsopgHas YacTb: 3aKa3uuMK MMeeT MpPaBO MOJYyUNTb HWKECNeAyloWme YCAyrn no TEXHUYECKOW MOAAEPXKKE U 06CnyXmBaHuio NporpaMMHOro
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obecneyeHns Npu yCnoBUM ONnaTbl COrNAaCOBaHHbIX MaaTeXen 3a TEXHUUYECKYIO NOAAEPIKKY U 06CNy)KMBAHME U B COOTBETCTBUU C MPUMEHUMBIMU

YCNOBMSIMW NONYYeHUs Taknx ycnyr. Ecnm 3akasumk npruobpen 6onee oaHoOM NMLEH3UN Ha Ucnofib3oBaHWe MNporpaMMHoro obecneyeHus, 3akasumk

06a3yeTcs NPUOBPECTU yCNyrn TeXHUUECKON NMOAAEPXKM U 06CNYXMBaHUSA B OTHOLWEHMM BCex (He TONbKO 4YacTu) NnueH3ui Ha MporpaMmHoe

obecneyeHune - NpekpaLLeHme yCnyr B OTHOLEHMM YaCTW NINLLEH3UI He AonycKaeTcs.

BBoaHasa uacTb: 3aKa3uMkK MMeeT NPaBo MONY4YNTb HUXKECNELYOWMNE YCNYrn Mo TeXHUYECKON noamdepxke u obcnyxuBaHuio MNporpaMMHOro

obecneyeHMs Npu yCcNoBUKM OMnaTbl COracoBaHHbIX MAaTeXen 3a TEXHUYECKYIO MOAAEPIKKY U 06CNy)KMBaHME U B COOTBETCTBUU C MPUMEHUMbIMU

YCNOBUAMW NOJTyYeHUst Taknx ycnyr. Ecnun 3akasumk npuobpen 6onee ogHOM NMLEH3MU Ha UCMoNb30BaHWe MporpaMMHOro obecneyeHus, 3akasunk

06a3yeTcs NPUOBPECTU yCnyrn TeXHUYECKON NMOAAEPXKKM U 06CNYXXMBAHUA B OTHOLEHMM BCex (He TONbKO 4YacTu) NnueHsui Ha MNporpaMmHoe

obecneyeHme - NpeKpaLleHne ycayr B OTHOLEHWW YaCTU JIMLLEH3UI HE AOMYyCKaeTcs.

(a) nepBoHauanbHbIM 0TBET BeceMupHoi Cnyx6bl MoaaepXKM HanpaBnseTcs B pexmMe 24X7 ons KPUTUUYECKUX M BHELWTATHbIX MHUWAEHTOB B
npepenax ornpeneneHHoro BpeMeHU pearnpoBaHus. B Hepabouue yachl U B BbIXOAHbIE OHW BCA KOMMYHWKaLMS OCYLLECTBASETCS TOJIbKO Ha
aHITIMIACKOM $I3bIKE;

(b) KpyrnocyTouHoe (24X7) TexHuueckoe 06CnyxnBaHWe ans nobbiXx MHLUMAEHTOB C NepBOHavasbHbIM 0TBETOM BeceMupHoin Cnyxx6bl Moanepyxku B
npegenax onpeaeneHHoro BpeMeHu pearmpoBaHus. TenedoHHoe o6cnyXKmMBaHMe No HacTosAWeMy LOroBOpYy AOCTYMNHO KPYriocyTouHo (24 yaca
B CyTKM; 7 OAHel B Hepdento). CooTBeTCTBYOWMI HOMep TenedoHa yKasblBaeTcs Ha nopTtane noanepxxku Software AG. Ecnu noppepykka He
npenocTaBAseTCcsa Ha A3blke JIOKanbHOro oduca, TenepoHHas NOAAEPIKKa NPefoCTaBASeTCA Ha aHIIMACKOM a3bike. TenedoHHas NoaaepIKKa
npepocTaBnseTcs B Hepabouue yacbl U B BbIXOAHbIE OHW TOMIbKO Ha aHIMIMACKOM N3blke; YCNYru no TeXHWYECKOM MOALEepP>KKe KPU3UCHBIX
MHUMOEHTOB Mo nnHenke npoaykToB TrendMiner komnaHuu Software AG npenoctaBnstoTCs TONbKO B paboyee BpeMms;

(c) nepBoouepenHoe o6CNyXMBaHWE 3anMpPOCOB O HaNWMUUMKW WMHUMOEHTOB  (TONMbKO B Mpeaenax OOHOr0 YPOBHS, OMNPEenenstolero CTeneHb
Cepbe3HOCTU OWNBKM);

(d) MexkpervoHanbHas nogaepikka (CM. pasgen 4 HMxXe);

(e) npenocTtaBneHne poctyna k [lMopTany noppepxku Software AG Ans HEOrpaHWYEHHOrO KOJIMYECTBA YMOJIHOMOYEHHBIX TEeXHUYECKMX
cneumanucTos 3akasumka (YTC). Bce YTC gomKHbl MIMETb COOTBETCTBYHOLLYO NPOPECCMOHANbHYIO M TEXHUUYECKYIO MOAr0TOBKY W AO/MKHbI 6bITb
B COOTBETCTBUM C BHYTPEHHMMW MpoLeaypamMm HasHa4yeHbl 3aKasunmkoMm Ans 0b6paboTkyM 3anpocoB OT Mosb3oBaTeNell NMPOorpaMMHOro
obecneueHus. ns npegoTBpalleHUs HEHaAeXallero nosb3oBaHUS yCyraMmm TEXHUYECKOM NOAAEPIKKU WU 06CNYXKMBaHMS, 3anNpochl Ha yCiyru
6yayT NPUHMMATbLCS TONIbKO OT Takmx YTC 3akasumka, MHbopMaumsa 0 KOTopbIX bblnia NpeaBapuTenbHO NpegocTaBieHa koMnaHum Software AG.
3aKa3umK [0sKeH NpoBepsTb U 06HOBASTb CAIMCOK TakMX CMeunanmMcToB OAMH pas B rof A5 NoAAep>KaHUs COOTBETCTBUS AaHHbIX; [pynnoBbie
y4yeTHble 3anucu, MUCMNosb3yeMble HEeCKOJIbKMMW MpeacTaBuTensamMm 3akasuvka, He paspewatotcd. OauH npeactaBuTenb 3akasuvka
cooTBeTCTBYeT ogHoMy YTC;

(f) vHAMBMAyanbHble, MPOBOAMMbIE YEPe3 UHTEPHET, KOHCYNbTAUMOHHbIE CECCUM Ha PasnUYHbIe TEeMbI, OFPaHUYeHHble A0 4 -X KOHCYNbTaHTOB B
rofl, 3aleMICTBOBaHHbIX B TaKMX CECCUSX, UM B BOMbLUEM KONMYECTBE MO 3anpocy W UCXOAA U3 AOCTYMHOCTU Ha MOMEHT 3anpoca. MNepeyeHb
ceccuii gocTyneH Ha MNopTane nopnep>xku Software AG 1 MoXXeT N3MeHATbCA BPEMS OT BPEMEHU;

(g9) NHdpopMaums o HOBbIX GYHKLMAX, COBBITUSAX N NPUOXKEHUSAX, AOCTYNHbIX 3aKasunKy, pasMellaeTcs Ha MopTane noanep>xkn Software AG.

(h) BoblaeneHHbIn MeHemXkep:

e BbICTYNaeT B KauyeCcTBe OCHOBHOrO MpeAcTaBUTeNsl MHTepecoB KaveHTa B [obanbHor nopdepyKKe; Hanpumep, BblOeNeHWe BaXKHbIX
WHLMOEHTOB ANs KNneHTa B [NobanbHOM NnogaepiKKe;

e TecHO B3aMMOAENCTBYET C KNIMEHTOM, 4To6bl 06ecneunTb Hamume 1 akTyanbHOCTb Npodunsa TexHuyeckol cpeabl (MTC);

e OTcnexuBaTb HOBble MHLUMAEHTbI AN ONEPaTUBHOMO paspeLueHuns;

e E)xekBapTasibHble 06HOBNEHNS cTaTyca Ana KNMeHToB, BKouasa 063op (MTC);

e Ha3sHaueHue BblgeNneHHOro MeHeykepa byaeT corfnacoBaHo 06eMMu CTOPOHaMU;

e B3auMMopelncTBMe C KIMEHTOM TOJNIbKO B pabouue yachl.

OBHOBJIEHUA NPOrPAMMHOI0 OGECNEYEHUA U AOKYMEHTALIUU

O6HoBneHus MporpammHoro obecneuenusa u JlokymeHTauum: BceMupHasa cnyxba noanepxku Software AG npepocTtaBnsieT no Mepe ux

MOCTYNNIEHNS U HaINUnS:

(a) HoBble BepcUM NULLEH3MOHHBIX NPoayKToB Software AG;

(b) o6HoBNEHMA MporpamMMHoro obecneveHuns, cogepxxalme NcnpasneHns Ownb0kK;

(c) obHoBneHusa [lokyMeHTauumn Ha MNporpaMMHoe obecneueHue.

MHdopMaums o pocTynHocTn ob6HoBNeHW [porpamMmHoro obecrnedeHus n [lokymMeHTauum pasMeltaeTtcs MNocTaBWMKOM 1M AocTynHa Ha MopTane

nopaepxku Software AG.

OBPABOTKA 3AMPOCOB 3AKA3UYUKA

BBoaHasa yacTb: 3asBKM 3akasumka npuHUMalTcs BeceMmpHon Cnyx6om Mopnep)kkn Software AG n pernctpupytotcs Ha MopTane MNoanep)xkm

Software AG ons panbHenwern obpaboTkn. 3aKasunKy coobLaeTcs perMcTpaumMoHHbI HOMEP ero 3asBKM A5 AaNbHENLWero yyeTa.

(a) Bce Kpu3nUCHble MHLUMAEHTbI AOSXHbI 6bITb HanpaBfeHbl B BceMupHyto Cnyyk6y Nogaepyku no TenedoHy; Hanpasiss 3anpoc 0 KPU3UCHOM
nHUMaeHTe Bo BceMupHyto Cnyxby nopnep>xku 3akasumk 06a3yeTcs ykasaTb Ha AaHHbIN acrnekT NpeacTaBUTENIO CNYXObl MOAAEPIKKN Un
NPOCTaBUTb pJiar 0 KPU3NCHOCTU B 3anpoce 06 MHUWAEHTE, €CNM TaKoM 3anpoc HanpaeseTCs Yepes nopTan NoAAepXKM 3aKa3unKoB;
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O6paTHasi cBA3b CO CTOPOHbI BceMupHoOM cnyx6bl Moaaep)Kkn ocyllecTBNsSETCS B TeYeHWe onpeneneHHOro BPeMeHW pearvpoBaHus. Ons
WHLUMOEHTOB KPUTUYHOM W CTaHOAPTHOW CTEMEHW Cepbe3HOCTU, AENCTBYIOWMIA PErnMOHabHbIN LIEHTP MOAAEPXKKN MHULMUPYET paboTy Hap
peleHneM. Ecnu 3anpoc YTC HanpaBnseTcs OHNalH Yepe3 pernoHanbHbI LLEHTP NoAAEPXKKW, OH 6epeT Ha cebs 0TBETCTBEHHOCTb 3a pelleHune
WHUMAOEHTa;

Mocne npuHATUS Ha cebs 0TBETCTBEHHOCTM 3a PeLUeHNE MHUMAEHTA, KPUTUUYECKME N CTaHAapTHbIe MHUMAEHTbI 6yayT obpabaTbiBaTbCs TOIbKO
B pabouvre Yacbl permoHanbHoro LeHTpa noaaepxku YTC;

PervoHanbHbI LeHTp YTC - 3To MecTopacnonoxeHune YTC unu LeHTp, KOTopbIN 6bin BbibpaH B kadyecTBe perMoHansHoro. Hanpumep, YTC EMEA
pernoHa (EBpona, BavkHuit BocTok n Adpurka) MoXeT BbI6paTb ApYrov pernoH, ckaxem pernoH AME (Aans n BavkHuin BocTok);

B Hepabouune aHKM 3aKkasumk 0693aH 3asBNATb 0 KPUTUYHBIX U CTaHAAPTHbLIX MHUMAEHTax Yepe3 BeceMupHbi MopTan Moaneprkku Software AG n
0653aH cBs3bIBaTbCA C UCMoONHUTeNeM BecemnpHon Cny>k6bbl Mogaepr)kkn nocpencTsoM TesnedoHa, YTobbl NONyYnTb NepBOHaYasbHbIN OTBET MO
3asiBKe B TeueHue COrnacoBaHHOrO BPEMEHW pearvpoBaHuWs. BpeMs pearmpoBaHWs MCUMCNSETCS C MOMEHTa, Koraa 3akas3uuK yCTaHOoBWI
KOHTaKT CO CrneumanmMcToM cny>6bbl nognepxxkm Software AG;

B Hepabouue Yachl 1 B BbIXOL4HbIE AHW BCA KOMMYHMKaLMSA OCYLLECTBASETCS TOJIbKO Ha aHMIMNCKOM S3bIKe;

Mpu obpaweHnn Bo BceMmupHyto Cnyx6y Moppepxkkmn Software AG no TenedoHy 3akasumMkK OO/MKEH COOBLWMTb perncTpauMoHHbIA HoMep,
NPUCBOEHHbIN MHLUMAEHTY/HOMEp 3adBKM ANS TOro, YTo6bl cneunanucTbl Cny»x6bl MoaaepyXKn Moriv HavaTb paboTy Hag MHUMOEHTOM;
BceMupHasa Cnyyk6a Moanep>kkn Software AG He 06s13aHa pelaTb NpobneMy 3akasumka B TedeHWe BPeEMeHM pearmpoBaHmsa UM Kakoro-nméo
LpYroro oTpeska BpeMeHU;

Mpouecc Oka3aHus MoMowm 6yneT OoCTaHOBMEH, KakK TONbKO 3akasuumky NpeaocTaBsaT BO3MOXHOE pelleHWe NpobsieMbl U 4O MOMEHTa, MokKa
3aKa3unk He onpobyeT NpeasioXeHHoe peleHue. Ecnm 3akasumk coobwmnt BecemmnpHoi Cnyxbe Mopaepxxkm Software AG, uTo pelieHue He

yperynvpoBasno npobnemy, To NMpouecc OkasaHua MNMoMoLm BoO306HOBUTCA.

4.2

YcnoBusa obcnyxuBanusa: BosHukawowme y 3akasumka npobnembl knaccubuumpyroTcs Mo CTENeHW UX cepbe3HoCTW. Takas knaccuukaums

obecneunBaeT nocnenoBaTesibHOE PaccMOTpPeHWe U peleHune npobneM BcemupHon Cnyyk6oi Moppepykkn Software AG. BceMupHasa cnyykba
nopaepxkn Software AG onpefenseT cTeneHb CEPbe3HOCTU NPO6IEMbI B COOTBETCTBMM CO CeaytoLeln Tabnvuen:

CTeneHb cepbe3HOCTU

OnpepeneHue

KpusncHas cutyaumsa

BosHuKLwas y 3akasunka npobnemMa
OKa3blBaeT Cepbe3Hoe BO3AENCTBME
Ha ero X03sMCTBEHHYO
[eATenbHOCTb, HanpuMep,
NPoOM3BOACTBEHHAs cpeaa He
dYHKUMOHMPYET. 3aKa3umK He MOXEeT
ncnonb3oBaTb MporpammHoe
obecneyeHue, UTO BECbMa HEraTUBHO
CKa3blBaeTCs Ha NPOM3BOACTBEHHbIX
npoueccax. Bcneacteue vero pabota
He MOXKeT NpoJomKaTbCS.

KpuTtunueckas cutyaums

Bo3HuKwasn y 3aka3unka npobnema
OKa3blBaeT 3HaYMUTesIbHOe
BO3[eNCTBME Ha XO3NCTBEHHYO
neaTenbHocTb. Bo3aMoXXHOCTb
vcnonb3oBaHus NMporpaMMHOro
obecneyeHus cyllecTBYeT, HO
CuUNbHO orpaHuyeHa. He ynaetcs
HanTW NPMEeMIEMOro BPEMEHHOI0
peleHus npobnembl. 3aKasumnk
CTanKMBaeTCs C OrpaHUYEHNEM B
paboTe cucTeMmsl.

BHewTaTHas cutyaums

Bo3HuKwana y 3aka3umka npobnema
OKa3sblBaeT onpeneneHHoe
BO30eNCTBME Ha XO3ANCTBEHHYHO
neaTenbHocTb. Bo3MOXKHOCTb
1cnonb3oBaHus MNporpaMMHOro
obecneyeHns CyLLecTBYeT, HO
conpsiXeHa C MeNIKMMun
HeypnobcTBamu. MpobnemMa MoXXeT
6bITb Bbl3BaHa HE3HAUNTENbHOM
Ownbkomn, OWMbKOM B AOKyMEHTaLMMK
VNN HeNpaBUbHbIM
GYHKUMOHMPOBaHMEM NPUNOXKEHUS
W, B LLeJIOM, He NpenaTcTBYeT paboTe
CUCTEMBI.

BpeMs pearupoBaHus

30 MUHYT: 06paTHbIN 3BOHOK UK
OTBET B 3/IEKTPOHHON dopMe

2 yaca: 06paTHbI 3BOHOK UM OTBET
B 3N1€KTPOHHON popmMe

1 aeHb: 06paTHbIN 3BOHOK UK OTBET
B 3N1EKTPOHHON hopme

MpuopuTeTHOCTb

MHUMAaeHTbl paccMaTpMBalOTCS B MPUOPUTETHOM NOPSIAKE MO OTHOWEHMIO K MHUMAEHTaM TOWM Xe CTeneHn
Cepbe3HOCTU, BOSHUKLWKNX B paMkax CTaHoapTHOro nakeTa ycnyr TexHuyecKom Mopaep>ku n O6CJ1y)KVIBaHVIF|

Mpouecc Oka3aHusa Momowu
cneuuanuctamm Software AG

Mocne 1-ro gHa: AnpekTop
pernoHanbHom cny»6bl MOAAEPXKKN.
Mocne 2 gHen: Buue-npesnaeHT
BceMupHoM cny>k6bl NOALEePIKKU

Mocne 3 gHen: CTapwwui Buue-
npesmaeHT BceMMpHOM cny»6bl
noanepXKn

Mocne 5 aHel: naBHbIN
McnonHuTenbHbI UpeKkTop

Mocne 5 pabounx gHen: JnpekTop
PEernoHanbHoM cnyx6bl MoAAEPIKKN.
Mocne 7 pabounx gHel: Buue-
npesnaeHT BceMUpHOM cny»6bl
noanep>KKn

Mocne 9 pabounx gHen: CTapumni
Buue-npesnoeHT BceMmnpHon
CNy>X6bl NOAAEPXKKM

Mocne 11 pabounx aHen: MNaBHbIN
McnonHuTenbHbIN OupekTop

He npenycmoTpeHo

OTueTHOCTb (CpOKM)

Mo AoroBopeHHOCTU Mexay
BceMupHon Cny»x6om Moanep)xxku
Software AG 1 3aKa3unkoMm B
3aBMCMMOCTU OT KOHKPETHOO
cnyvas

E>xefHeBHO WM Mo AOrOBOPEHHOCTU
Mexxay BceMmpHom Cny»xoom
MNopnnepxku Software AG m
3aKa3umkoMm

Mo LOroBOPEHHOCTHN Mexay
BceMmupHoi Cny>k6oi Mopnepxkun
Software AG 1 3aka3unkom B
3aBMCMMOCTUN OT KOHKPETHOO
cnyvas

Mepbl pearupoBaHus

MnaH paspeweHns NpobaeMbl,
npenocTaBnseMblil B TeUeHne
nepBbix 4 YacoB Noce NosyYeHns
yBELOMJIEHUS O KPU3MCHOM
WHUMIEHTe, BK/OYaeT - No
ycMoTpeHuio Software AG - unu (i)
onucaHue NIaHMpPyeMoro peLeHns
npo6nembl; unu (ii) onncaHune
06X04HOr0 NYTWU, B TO BPEMs Kak
Software AG pa3pabaTbiBaeT nam
onpepenseT peleHne Npobiembl;
unu (jii) 3apO0KYMEHTUPOBAHHbBIV MNaH

3aKa3umky coobLaloTcs CpoKn
BbINONIHEHUs paboT no NcnpasneHuto
Owmnbkn

*UHbOpMUpoBaHKe O faTe BbIxoaa
Bepcuu MporpaMMHOro
obecneveHus, B KOTOpon byneT
ycTpaHeHa gaHHas npobnema
*YKasaHue 0 BHECEHUU N3MEHEHWUI 1
(Mnn) ynyuweHuit B COOTBETCTBUN CO
cTpaTeruein Software AG
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LeNCTBUN, KOTOPbI ByaeT BKAOYaTb:
- TeKyLWUI CcTaTyC peleHuns; -
rpaduk ona nonyyeHns cnepyroLen
OTBETHOM peakumm;

-pecypchbl, OTBETCTBEHHbIE OT MUMEHMU
Software AG 3a pelueHue npobnemsl;
- 06s13aTeNbCTBA 3aKa3umKa
(npenocTaBneHue xypHana ¢arnos

n ap)

Heob6xoauMbie Mepbl 3JKOHOMMYECKM 060CHOBaHHbIE Mepbl |PasyMHble Mepbl B paMKax PasyMHble Mepbl B paMKax
B paMKax CTaHpapTHoro o6bema CcTaH#apTHOro o6bemMa pecypcos CTaHAapTHOro o6bemMa pecypcoB
pecypcos

4.3

4.4

5.2

6.2

6.3

6.4

UHcTpyMeHTanbHble cpefcTBa M npoueaypbl: 719 OKOHYATENbHOMO UM BPEMEHHOro pelleHus npobnemMbl 3akasumka BcemupHas cnyxba

nopaepxkn Software AG npuMeHseT cnefyrowme MHCTPYMEHTanbHble CPeACTBa U NPOLLEAYpPbI:

InarHocTuKa 1 aHanu3 HeucnpaBHOCTeN B NpoaykTax [MocTaBLwmKa:

(a) oueHka npegocTaBfieHHbIX 3aKa3uMKOM AaHHbIX (BKNHOYas AMarHoCTUYEeCKUe aaHHbIe);

(b) oTHeceHre npobneMbl K OQHOM U3 CredylowWwmnx KaTeropuin: npo6nemMa ¢ NPOAYyKTOM, Nosib3oBaTenbckas npobneMa wunv npobnema TpeTben
CTOPOHbI;

(c) usyuenne npobnemsbl B LleHTpe MccnenosaHuin NMpobnem MocTaBuimka;

(d) BocnpounseeneHme OWNBKM (MO BO3MOXKHOCTM);

(e) koopamMHaumsa nencTBUi C paspaboTunmKamMm COOTBETCTBYHOLWErO NpoayKTa MocTaBwmKa.

Pe3ynbTaTbl U (M) OKOHYaTesbHbIe UM BPEMEHHbIe pelleHns NPeaoCcTaBAAoTCS C NOMOLLbIO OAHOI0 U3 CNeayoWmMX CPeacTB CBA3M:

(a) Tenedon;

(b) NopTan Monnep>xku Software AG;

(c) anekTpoHHas rnouTa;

(d) HocuTenu gaHHbIX.

OAucTaHuuoHHaa AuarHocTuka: BceMupHas cnyx6a noppepxku Software AG MoXeT BbINOHUTL AUCTAHUMOHHYK AWMArHOCTUKY B LEensx

COLEeNCTBMA aHanuay BO3HUKawWMX MpobneM. B 3ToM cnydae [OCTyn K cpege 3akasumka OCYLLEeCTBASETCS C MOMOLWbK WMHCTPYMeHTa

OUCTaHUWOHHOM OHMaNHOBOM AMArHOCTUKM WUCKIIOUUTENBHO B LENsX AMArHOCTUKM M aHanu3a. [UcTaHUMOHHBbIA AOCTYn K cpefe 3akasuuka

ocyuwecTBnseTcsa B Paboune yacbl BO BpeMs, cornacoBaHHoe Mexxay 3aka3vymMkoM n BcemmnpHom cnyxbor nopanep>xku Software AG.

YCNYry, HE BXOQSALWME B CTAHAAPTHbIA NAKET YCNYI TEXHUUECKOM NOAAEP)XKU U OGCITY)XUBAHUSA

DononHutenbHble ycnyru: B gononHeHne Kk ycnyram no TexHuueckow [Mopgaeprkke n 06CNy>XMBaHWIO, yKa3aHHbIM B HACTOSLWMX YCNOBUSX

oKasaHusa ycnyr TexHudeckol MNoaaep>xkm n 06¢cnyxmBaHua v JIMLEH3MOHHBIX YCNOBUSAX MCMOJIb30BaHUSA NPOrpaMMHOro obecneyenus, 3akasumk

MOXXeT 3anpocuTb OOMOSIHUTENbHbIE YCnyrn no TexHuueckol Moppepxxkke n  06cnyxuBaHuio. MNpu UX HanuMumm, Takue ycnyru MoryT 6biTb

npeanoxXeHbl 3a AONOMHUTENbHYIO NNATy Ha YC/IOBUSIX OTAENbHOIO A0roBopa 06 okasaHuu ycnyr. ononHUTENbHY MHOOPMaLMIO MOXKHO HalWTU Ha

MopTane Mopnep>xkku Software AG.

Martepuansi Tpetbux nuy: B cnyuae, ecnu otgenbHbie BEPCUM MPOrpaMM OT CTOPOHHMX NPOU3BOAUTENEN, KOTOPble NPeAoCTaBNAnTCA 3aKasunky

BMecTe ¢ [porpaMMHbIM o6ecneyeHneM, 1 KoTopble HeobxoanMbl ans paboTel ¢ MporpaMMHbIM o6ecnedeHneM (Takue Kak BUPTyasibHble MaLUHbI

Java, npunoxeHus, nnatdopMbl M 6a3bl gaHHbIX) ("ConpoBokpatowme [MporpamMmbl”) 6onblie He MOAAEPXKMBAKOTCA MX MPOU3BOAUTENSAMMU,

MocTaBWMK He 06513aH MCNpPaBnsTb OWWOGKMK, cBA3aHHble ¢ ConpoBoxpawwummn MporpaMMamMm, M HECTU OTBETCTBEHHOCTb 3@ WMHUMAOEHTHI, O

KOTOpbIX coobLiaeT 3akasuuK.

NPEKPALLEHMUE YCNYI TEXHUUYECKOM NMOAAEP)XXKU U OBCNY)XUBAHUSA

XusHeHHbit uukn Mpogykra: XXMU3HeHHbIM UMKN [porpaMMHOro ob6ecrneyeHWss B 4YacTWM OKasaHua ycnyr TexHuyeckon [MoooepXxku wm

06cnyxmBaHus B OTHoWweHUM OCHOBHbIX M poMexxyTouHbix Bepcuin MNporpaMMHoro obecneveHusi, pasMelwiaetcs Ha [lNopTane MNoonepyxku

Software AG. He npegycMoTpeHO cheunanbHOro yBeAoMJieHUs 3akasdumka, OTBETCTBEHHOMO 3a OTC/ieXXMBaHMe OBHOBNEHUN, pa3MellaeMblxX Ha

MopTane Monnep>xkn Software AG. OaTbl NpekpaleHna gencTemsa ycnyr TexHudeckon Moanep)xku n 06¢CnyKmMBaHUa B OTHOLWEHMU OCHOBHbIX U

MpomexxyTouHbix Bepcuin (MpekpaweHue ycnyr TexHuueckon Mopaep>kkm un 06cnyxxuBaHua) 6yayT onybnukoBaHbl Ha MopTane Moagepyxku

Software AG 1 MoryT Bpems OT BpEMEHU U3MeHATbCS.

CoxpaHseMas nogaepikka: [ocne npekpatieHus ycnyr TexHudeckon NMoanep>xkm n 06¢cnyxxunsaHus MocTasBLlmMK He 0683aH NpeaocTaBnaTh HOBbIE

WcnpaeneHus, Ho (MMHUMYM B TeuyeHue 12 MecsaueB OT AaTbl NpeKpaweHus yenyr TexHUYecKol noaaepyXxku u obenyxusaHna) 6yneT okasbiBaTb

ceTeByto M TenedoHHyw nopaep)kky (“CoxpaHsemMas lMoppepykka”) 3akasumky ana CTaHOapTHbIX Pesi3oB B OTHOWEHMM COOTBETCTBYHOLLEN

OcHoBHOM Bepcuun n/mnn MpoMexkyTouHo Bepcun. Bce mcnpasneHus, OOCTynHble A0 AaTbl NpeKpalweHus ycnyr TexXHUYecKon NoadepXKu 1

obcny>kmeaHua (“nocTynHble McnpaBneHns”), ocTaloTca AOCTYMHbI 3aKasumKy..

NocT-CoxpaHsemas Moppepxxka: Mo 3aBepweHuio CoxpaHsemol [Moanepxkku [MocTaBwmk (m0 Tex nop, Noka 3akasuuk npojoskaeT

Nnosb30BaTbCA M OMJayMBaTb COOTBETCTBYIOLME YCYrM TEXHUYECKON MOAAEPIXKKM U 06CNy>KMBaHUS) 6yaeT NpenocTaBnaTh 3akasuuKy AOCTYn

TONbKO K PEKOMEHZAaUMAM 1 BOCTYMHbIM McnpaBneHusaMm.

UcnpaBnenua: MonHas Mopaepxka M nNpenocTaBieHWe HOBbIX WCMNpaBieHu 3a pamkamu [lpekpalweHus pencTsus ycnyr TexHUJecKomn

noanepXKu n obenyxunsaHusa u CoxpaHsiemon Moaaepxku, MoryT 6biTb NPefocTaBfeHbl Mo YCMOTPeHUto MocTaBLMKa 3a AOMONMHUTENbHYO NnaTy —

6onee nogpobHas MHPopMauus 0 nMopsake MONy4YeHWs npoaneHus ycnyr nocne lMpekpalweHns OencTBus ycnyr TEXHWUYECKOW MOAAEPXKKU U

06CcNyXXMBaHMA NpefoCcTaBNseTCs No 3anpocy.

OBA3AHHOCTU 3AKA3UUKA

06s3aHHOCTU 3aKasuuka: 06cny)KMBaHWeE NPeaoCcTaBnseTCsa Ha CleayoLWwnx YCIoBusaX:

(a) 3akasuuk 3aknoumn c MNocTaBLMKOM AENCTBUTENbHBIM [JOroBOp Ha oKasaHue ycnyr TeXHUUYecKol Noaaepyxke 1 06Cny>KMBaHMs NporpaMmMHoOro
obecneyeHns 1 B NOSIHOM 06beMe BbIMIaTUI BCe MpUUYUTAIOLLMECS NNaTeXn 3a NpefocTaBNeHne Takux YCnyr;

(b) 3akasumk 3akntoumn c¢ MoCTaBLMKOM AENCTBUTENbHbIN JIMUEH3WOHHbIA [OroBOp Ha Mchnonb3oBaHue [lporpamMMHoOro ob6ecrneuyeHus, B
OTHOLIEHMWN KOTOPOro byaeT NpefoCcTaBNATbLCA MOAAEPIKKA, M B MOJIHOM 06beMe BbiNIaTu BCe NpUUMTaoWmMecs NMMLEH3MOHHbIE NaTexXu;

(c) MporpaMmHoe obecneuyeHne yCTaHOBMEHO Ha 06beKTe 3aKasumka WM 06bekTe TPeTbero vua, YrnoJHOMOYEHHOrO0 - B COOTBETCTBUM C
YNOMSHYTbIM JINLEH3MOHHBIM [10rOBOPOM Ha MCMOJIb30BaHME MPOrpaMMHOro o6ecrneyeHms U ero TEXHUYECKoe 06Cny>XmBaHWe — ynpaBnsiTb
MporpaMMHbIM o6ecneyeHneM oT MMeHM 3akasumnKa (NoCTaBLWWK YCIyr ayTCOPCUHIa);

(d) 3akasuuk npepgocTasnseT BceMupHon cnyxbe nogaep>kkm Software AG ymaneHHbIt OOCTyn K cpefe 3aKas3uMka, B OTHOLUEHWW KOTOPOW
3aKa3uuk 3anpalmsBaeT NOAOEPIKKY;
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(e) 3akasumk npepocTaBnseT BceMupHon cnyxbe nopaepxku Software AG cooTBeTCTBYHOWME UHCTPYMEHTANbHbIE CPeACTBa ANCTAHUMOHHOIO
poctyna (HanpuMep, MHTEpPaKTUBHYK cucTeMy peweHus npobnem (IPCS), cpeactBa obecneuyeHus pexkuma paspeneHuss spemeHu (TSO),
CpencTBa TepMUHanbHoM amynsaumn, Netviewer n np.);

(f) 3akasumk nNpuMHMMaeT COOTBETCTBYHOWME Mepbl HesonacHOCTU ANna obecnedveHus Toro, YTobbl BceMupHas cnykb6a noanep>kkm Software AG
“Merna AOCTYN TOMbKO K Pa3peLLeHHbIM 30HaM;

(g) 3akasumk ycTaHoBWN nocnefHue Bepcuu MporpaMMHoro obecrneyeHus, KOTOpoe NoAAepP>KMBaeTCs Ha ieHb NOCTYNIeHUs 3anpoca 3aKasunKa;

(h) Ncnonbayemoe 3akasumMkoM ob6opynoBaHWe, onepauMoHHble CUCTEMbl U NporpaMMHoe obecrnedeHne ans paboTbl ¢ 6a3aMM AaHHBIX AOJXKHbI
COOTBETCTBOBaTb cneundukaumnsM Ha noadepkmBaemble Bepcun MporpaMMHoOro obecrnedeHus Ha AeHb MOCTYMJleHMs 3anpoca 3akasuuka;
MHpOopMaLMs 0 noaaepXXmMBaeMblix Bepcuax MNporpaMMHoro obecneyeHus, Ha AeHb NOCTYNNeHUsa 3anpoca 3aka3uuka, AocTynHa Ha lMopTane
nopaep>kn Software AG;

(i) 3akasuumk no npocbbe BceMupHol cny»kbbl nopaep>kkn Software AG npenocTaBnseT ei:

* [0CTaTOYHYH MHOOPMaLMIO U OKa3biBaeT HEO6X0AMMOE COAENCTBME B OTHOLIEHUM CBOeN cpeabl (BKoYas COOTBETCTBYIOLEe MalMHHOE
BpeMs), a Tak)Ke coobLuaeT e BClo HeobxoanMyo MHdopMaumio 06 owmnbke

COOTBETCTBYIOLLYIO 3KCNEepPTU3Y OTHOCUTENbHO CTOPOHHMX NPOAYKTOB, MMEIOLLNX OTHOLLEHWE K ero cpeae

MHbOPMaLMIO 0 NOBBIX UCNOSIb3YEMbIX MHCTPYMEHTasNbHbIX NPOrPaMMHbIX CpeacTBax

OMarHoCTUYeCKMe AaHHbIe, TaKMe KaK XXypHasibl TPaCCMPOBKM, AaMIbl, MapamMeTpbl U MpoY.

() 3akasuuk noapepxxmsaeT MTC coBMecTHO ¢ Software AG Global Support.

(k) KnueHT momkeH NpUHATbL yuacTue B BebuHape o paboTe ¢ TexHMueckol noaaep>kkon Software AG (Global Support).

Hata BcTtynneHus B cuny.

Hanbonee no3pgHsas oaTa noanvcaHus Hagnexatle YNONHOMOYEeHHbIMW NpeAcTaBnTenaMmn BCcex CTOPOH.

CTOpOHbI NOATBEPXKAAOT NPUHATUE UMK YCIIOBUI HacToswero [loroBopa NyTem ero noanucaHuns Huxe. Hactoawmii Jlorosop BcTynaeT B cuny ¢ OaTol
BcTynneHusa B cuny, ykasaHHOM Bbiwe. HacToAwmM JOKYMEHT MOXeT 6biTb MoANMCaH B OAHOM WJIM HECKOJIbKUX 3K3eMMIsipax, UMeLWmMX OAMHaKOBYHO
IopUAMYECKYto CUy. Kaxkabli NOANMCAHHbINA 3K3eMNAAP NMPU3HAETCS OPUTMHANOM W BCe TakmMe aK3eMNasapbl 40/XKHbI TOSIKOBATbCA KakK eAnHbIA AOKYMEHT
M COCTaBNATb OAWH AoroBop. CTOPOHbI JaloT CBOE Coriacme Ha UCNoJib30BaHME 3NEKTPOHHbIX LMbPOBLIX MOANUCEN.

Moanvcu CTopoH

HapnexawmMm 06pa3oM  yMnonHOMOYEHHOe Nuuo, AeincTeytouwee Mo | Haanexawmm o06pa3oM  ynMosSIHOMOYEHHOe JNiMUO, AeWNCTBYylolee Mo
nopy4YeHuo n oT UMeHn JinueHsmnapa NOPYYEHMIo N OT UMeHU JlnueHamnaTta

Moanucob Moanwucb

[0]7]6] [0]7]e]

JOomKHOCTb L[OMKHOCTb

HaTa LaTa
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