
ARIS 10.0 SR24

New Features Overview

Ready for the next level
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The new ARIS Release Moves ARIS to the Next Level
High-level priorities of ARIS 10.0 SR24
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• Accessibility ARIS portal

• DMN in the web

• Merge to database in the 

web

• Modernized "Content 

Views" in ARIS Portal

• Modernized workflow 

design and process 

runtime in the web

• New Enterprise Portal 

search

• Repository capabilities in 

the web

• Web-based Admin 

capabilities for Enterprise 

SaaS

• WYSIWYG editor for ARIS 

Portal

• Spreadsheet modeling in 

the web

BPA

• Enterprise SaaS offering in 

shared cloud

• Reskinned ARIS suite

• Update experience & 

operation

Suite

• Dynamic process 

perspective

• Next-gen Process Mining 

with Generative AI

• Process health check and 

comparison

• Enhanced dashboarding 

access

• Enhanced users and rights 

management

• Gallery process 

accelerators

• In-tool collaboration

Process 

Mining

• SAP Cloud ALM support
Auto-

mation

• Customer requirements/

ideas
Suite

• Risk & Compliance in ARIS 

Portal

• Multi-tenancy support for 

Risk & Compliance

• Self-service support for 

Risk & Compliance

R & C



The New ARIS Release Aims at Future-proof Customer Obsession
Value drivers
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Customer requirements – 

Happy ARIS users

1

SaaS/Cloud readiness & 

integration of the full 

portfolio

2

Innovation & AI

3

User Interface & User 

Experience

4

Modernization and Total 

Cost of Ownership

5

Technical 

Enhancements

6

1

3

6

4

5 210.0 SR24
ARIS Suite



Business Process Analysis
SR24
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Functional 

Product Owner

❑ Run business apps at

reasonable cost/benefit ratio

❑ Run business apps without 

JAVA enrollment

✓ Lowered total cost of ownership

✓ Zero Java footprint possible

✓ Ease of use and simplicity

Process Analyst/

Designer

✓ Faster time to value

✓ Ease of use

✓ Increased product adoption

❑ (Re)design of processes

❑ Management of process

architecture

Worker

✓ Accessibility on WCAG

✓ Ease of use

✓ Focus

❑ Achievable access to

business applications

❑ Fast retrieval of relevant

“ways of working”

Who Will Benefit Most from the New ARIS Release?
Put yourself into the shoes of the following personas working with ARIS
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Needs Business Value

BPA

ARIS 10.0 

SR24



DESCRIPTION

Enhanced Look And Feel
Easily setup and administrate ARIS
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New standard colors

Integrated design for ARIS and ARIS Process Mining

Native support for white headers

Editions: Basic, Advanced, Enterprise

Products: All users

Other: Setting up the white header requires admin privileges

Customers requiring an easy to configure yet individualized solution

Decreased TCO for UI customization

Intuitive usage through aligned UI

Foster adoption through individual UI

PREREQUISITES

TARGET GROUP   |    USE CASE

BUSINESS VALUE



DESCRIPTION

Simplified ARIS Advanced for New Customers
Start simple and quickly achieve value with ARIS Advanced
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Greater alignment and harmonization across ARIS BPA editions

Further steps towards Zero Java Footprint (no Architect)

Focus scope for easier start and clear differentiation against new ARIS 

Enterprise offering in shared cloud

Simplified license model: Designer, Viewer (no bundled licenses)

Editions: Advanced

Products: ARIS Advanced Designer, ARIS Advanced Viewer

Other: Focus scope of ARIS Advanced only applicable for new customers

New customers: small and medium enterprises

Companies starting small with their transformation journey

PREREQUISITES

TARGET GROUP   |    USE CASE

BUSINESS VALUE

Reduced need for java-based clients

Faster time to value with a simpler product edition



DESCRIPTION

Integrated ARIS Enterprise Offering in Public Cloud
ARIS Business Process Analysis and ARIS Process Mining – They are better together!
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One product covering both worlds – BPA and Mining

ARIS with integrated Process Mining Basic with the option to upgrade 

to ARIS Process Mining Enterprise

Simple licensing model: Viewer, Viewer PRO, Designer and Admin 

Enhanced UI, additional standard capabilities

Automatically receive the latest ARIS updates

Editions: Enterprise

Products: ARIS Base – Enterprise Public Cloud; ARIS Viewer – Enterprise 

Public Cloud; ARIS Viewer Pro – Enterprise Public Cloud; ARIS Designer – 

Enterprise Public Cloud; ARIS Admin – Enterprise Public Cloud

Other: In addition to the base, at least one Admin license is required

Companies starting their transformation journey

TCO aware customers

Reduced TCO: easy configuration via the UI (WYSIWYG), automatically 

get the most recent ARIS version, self-service configuration instead of 

customization

PREREQUISITES

TARGET GROUP   |    USE CASE

BUSINESS VALUE



DESCRIPTION

Modernized Web Administration (Public Cloud)
Easily setup and administrate ARIS
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The administration is built on an aligned UI and offers a seamless 

experience across different components:

Review subscription, manage users

Set up conventions, manage databases and workflows

Adapt the look and feel of the UI, manage publication

Editions: Enterprise (public cloud)

Products: ARIS Admin – Enterprise Public Cloud

Technical and functional administrators

Decreased time to value

Tool adoption through intuitive UI

PREREQUISITES

TARGET GROUP   |    USE CASE

BUSINESS VALUE



DESCRIPTION

Extended Self-service Portal Configuration (Public Cloud)
Set up, manage, and administrate all repository and portal configuration 
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Create and manage up to 5 different options for the look and feel of the 

portal’s user interface (UI) and manage your subscription with 

capabilities to monitor usage and consumption of available resources 

Create and manage your ARIS repositories (databases), modeling 

conventions, and the settings for publication of content

Editions: Enterprise (public cloud)

Products: ARIS Admin – Enterprise Public Cloud

Various additional function privileges needed 

Technical and Functional Product Owners, Business (Process) Analysts 

and Architects, as well as anyone who has administration or portal 

configuration rights for ARIS

Reduced efforts for time to project

Improved usability 

PREREQUISITES

TARGET GROUP   |    USE CASE

BUSINESS VALUE



DESCRIPTION

Improved Model Approval Workflows (Public Cloud)1 
Use improved standard approval workflows to manage publication and lifecycle of contents
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Choose from improved standard publication settings that best suit your 

business and the lifecycle management of contents 

Select between automated vs manual publication, if approval is needed 

or not, and if comparisons are allowed

Editions: Enterprise (public cloud)

Products: ARIS Admin – Enterprise Public Cloud

Function privilege “Publishing administrator”

Business (Process) Analysts and Architects, content administrators, and 

anyone with an interest in managing the lifecycle of published contents

Upgrade stable standard workflows speed up time to productivity

Lower TCO due to reduced overall efforts while providing flexibility to the 

user

PREREQUISITES

TARGET GROUP   |    USE CASE

BUSINESS VALUE

1 Customer idea portal: CFRQ-I-290, CFRQ-I-405, CFRQ-I-417, CFRQ-I-418



DESCRIPTION

Start Model Approval from Publish Button (Public Cloud)1

Manually trigger publication to the portal (and approval)
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Users get immediate access to manually publish their updated content

Via predefined workflows, users may also request approval of the 

changes prior to publication

A preview and (request to) unpublish the displayed content is possible 

as well

Editions: Advanced, Enterprise (public cloud)

Products: ARIS Advanced Designer, ARIS Designer – Enterprise Public 

Cloud

Business (Process) Analysts and Designers, and anyone creating new 

content

Focus and access to the most relevant actions and a clean UI and user 

experience

PREREQUISITES

TARGET GROUP   |    USE CASE

BUSINESS VALUE

1 Customer idea portal: CFRQ-I-292



DESCRIPTION

Administration Client (Public Cloud)
Write reports, edit symbols, and retrieve locked objects 
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Write, execute, and debug ARIS reports

Create and edit symbols

Retrieve and unlock locked items

Editions: Enterprise (public cloud)

Products: ARIS Admin – Enterprise Public Cloud

Report developer, repository administrator, database administrator, and 

Center of Excellence

Automate tasks in ARIS, create appealing custom reports based on the 

content maintained in ARIS

Maintain a high-quality repository

Reduced efforts, high adoption through individualized content

Faster time to value

PREREQUISITES

TARGET GROUP   |    USE CASE

BUSINESS VALUE



DESCRIPTION

Change List Details in the Web
Investigate different versions of models in a versioned database
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Easily investigate changes to models in a versioned database

Filter for actions, model types, or model names in specific change lists

Editions: Advanced, Enterprise

Products: ARIS Advanced Designer, ARIS Enterprise Admin, ARIS Admin – 

Enterprise Public Cloud

Other: Change lists require a versioned database; ARIS Advanced 

Designer + Project Room Management

Database administrators, compliance managers

Auditing and compliance, traceability and accountability, roll back 

versions

Reduced risks and costs related to opacity of applied changes

Reduced risks and costs through non-compliance

PREREQUISITES

TARGET GROUP   |    USE CASE

BUSINESS VALUE



DESCRIPTION

Select Method Filter in the Web1

Easily create and maintain ARIS content
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Reduce the visible content using predefined content filters

Investigate and compare content with different filters applied at the 

same time

Editions: Enterprise

Products: ARIS Enterprise Designer, ARIS Enterprise Admin, ARIS Admin – 

Enterprise Public Cloud

Designers, content creators, database administrators, Center of 

Excellence

Role-based content creation

Faster time to value through intuitive UI

Increased adoption through high-quality content

PREREQUISITES

TARGET GROUP   |    USE CASE

BUSINESS VALUE

1 Customer idea portal: ARISRPA-I-137



DESCRIPTION

Merge Content in the Web1

Easily transfer content between different databases
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ARIS Admins can merge content from database to the other in the web-

based client 

Merge can be also triggered in a copy and paste-like manner

Editions: Advanced, Enterprise

Products: ARIS Advanced Designer, ARIS Enterprise Admin

Other: Requires database privileges

Administrators

Managing the repository, multi-database environments, staging 

environments

No tool breaks, faster time to value

PREREQUISITES

TARGET GROUP   |    USE CASE

BUSINESS VALUE

1 Customer idea portal: ARISD-I-35



DESCRIPTION

Consolidate Objects in the Web1

Tackle information duplication in the single source of truth
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ARIS Admins can consolidate objects in the browser-based client

Consolidating objects resolves issues with managing duplicate 

information

Editions: Enterprise

Products: ARIS Enterprise Admin

Administrators, content owners, Center of Excellence

Managing the repository, removing duplicates

No tool breaks, faster time to value

PREREQUISITES

TARGET GROUP   |    USE CASE

BUSINESS VALUE

1 Customer idea portal: ARISD-I-291



DESCRIPTION

Import/Export in the Web
Transfer data to a different ARIS environment

18 © 2023 Software AG. All rights reserved. 

Import and export DMNs in a DMN-compliant format (DMN 1.1, DMN 

1.2 and DMN 1.3)

Export content of the repository as AML files

Import content stored in AML files

Editions: Enterprise

Products: ARIS Enterprise Admin, ARIS Designer*

Other: Import requires according privileges for the database

Designers, content creators, database and repository administrators

Multi-staging environments, partner and 3rd party content and solutions

Decreased time to value (no tool breaks)

PREREQUISITES

TARGET GROUP   |    USE CASE

BUSINESS VALUE

* No AML import /export available



DESCRIPTION

Repository Search Enhancements1

Find relevant content

19 © 2023 Software AG. All rights reserved. 

Users can retrieve objects and models based on attributes that exhibit 

specific values (OR logic)

Retrieve results based on the GUID

Editions: Basic, Advanced, Enterprise

Products: ARIS Basic Designer, ARIS Advanced Designer, ARIS Enterprise 

Designer, ARIS Enterprise Admin

Other: Requires database read privileges

Designers, content creator, business analysts, repository administrators

Maintain and analyze the single source of truth

Faster time to value

PREREQUISITES

TARGET GROUP   |    USE CASE

BUSINESS VALUE

1 Customer idea portal: ARISRPA-I-171



DESCRIPTION

Right-click Context Menu
Easily create and maintain content
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The repository and design capabilities offer a right-click context menu

Right click options in repository: create new groups or models, delete, 

move, cut, paste, rename, export, unlock, versioning*, variants*, and 

merge*

Right click options in the Designer: cut, copy, paste, format painter, 

arrange, fill color, line color, line style, line weight, font color, font size

Editions: Basic, Advanced, Enterprise

Products: ARIS Basic Designer, ARIS Advanced Designer, ARIS Enterprise 

Designer, ARIS Enterprise Admin

Content creators, designers, database administrators, repository 

administrators

Maintaining repository, creating content

Decreased time to value

Tool adoption through intuitive UI

PREREQUISITES

TARGET GROUP   |    USE CASE

BUSINESS VALUE

* not available in all editions



DESCRIPTION

DMN Decision Table in the Web
Standardize how decisions are made and integrate them into your processes
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Designers can create decision tables in a browser-based client 

Define values and value ranges for inputs and outputs

Define expressions, use comparison and annotate rules

Editions: Enterprise

Products: ARIS Enterprise Designer, ARIS Enterprise Admin

Content creators, Business Analysts

Standardize decisions, make them repeatable and transparent

PREREQUISITES

TARGET GROUP   |    USE CASE

BUSINESS VALUE



DESCRIPTION

Spreadsheet Modeler in the Web1

Create data views, manage and augment ARIS content in a spreadsheet
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Create spreadsheet models to generate individual data views on ARIS 

content

Edit attributes and apply helpful functions like aggregations to attribute 

values

Editions: Enterprise

Products: ARIS Enterprise Designer, ARIS Enterprise Admin

Content creators, Center of Excellence, Business Analysts

Maintain high-quality content, process analysis, and process optimization

Decreased costs/increased revenue due to optimized processes 

PREREQUISITES

TARGET GROUP   |    USE CASE

BUSINESS VALUE

1 Customer idea portal: ARISRPA-I-73



DESCRIPTION

Various Improvements
Set up enhanced privacy settings, evolve with ARIS accessibility, and de-support of legacy functionality
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For advanced privacy settings, Admin is now able to activate or deactivate 

the mentioning of users in the ARIS Collaboration

A description about accessibility and browser screen reader combinations 

was added to the documentation to better fulfill Guideline (EN) 301 549

Legacy SAP SolMan 7.1 support and html export were removed 

Option to set up privacy settings is available in dedicated and on-premise 

ARIS Enterprise deployments for ARIS Enterprise Admin with function 

privilege “Collaboration Administrator”

ARIS accessibility is an overall ARIS product standard and available in all 

ARIS editions

Despite administrative set up, it targets to give more privacy to all ARIS 

users who can be mentioned in collaboration threads

Accessibility is meant to support the needs of different target groups 

and aims at adhering to accessibility laws and international standards

Ensure a more secure and tailored environment for collaboration 

Accessibility integrates every type of user and increases the reach

PREREQUISITES BUSINESS VALUE

TARGET GROUP   |    USE CASE



DESCRIPTION

New Portal Search Takes Database Filter into Account
Reduced set of filter criteria for improved end user adoption 
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If a default filter is assigned to the database, it is taken into account by 

the portal search filter

Only items and properties that are allowed in the ARIS method filter 

show up as filter criteria and thereby reduce the complexity and options

Editions: Enterprise 

Products: ARIS Enterprise Viewer; ARIS Viewer – Enterprise Public Cloud

Other: New Portal Search has been activated and added to existing portal 

configurations 

Any Viewer of the portal or consumers browsing and searching for 

specific contents in the publication 

Improves and simplifies user experience

PREREQUISITES

TARGET GROUP   |    USE CASE

BUSINESS VALUE



Process Mining
SR24
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Dashboard consumer 

& Viewer

❑ Consume predefined content

❑ Collaborate over findings

✓ Easy access to content

✓ Fast in tool collaboration

Process Analyst & 

Business Analyst

✓ Guidance through Generative AI

✓ Strengthened collaboration

✓ Dynamic in-depth analytics capabilities

❑ Most advanced analysis 

capabilities

❑ Best possible preparation of data 

and processes

❑ Accelerate with data

Data Engineer/

Architects

✓ More combined analysis of 

models and data

✓ Advanced access management 

❑ Best in-class data preparation 

and management with security 

at the forefront

❑ Aligned process models and 

process data

Who Will Benefit Most from the New ARIS Release?
Put yourself into the shoes of the following personas working with ARIS
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Needs Business Value

Process 

Mining

ARIS 10.0 

SR24



DESCRIPTION

Dynamic Process Quick Checks in ARIS Process Mining1

Expand process compliance functionality by checking selected connections with our baseline
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Select connections from the Process Explorer and use them as a baseline 

for your check against other cases

Get a list of deviations and compare the behavior of cases

Editions: Basic, Advanced, Enterprise

Products: ARIS Process Mining

Process Mining Analyst and Engineers who want to dynamically analyze 

the process behavior and measure different cases

Drive seamless and dynamic analyzes of process data

Get fast information on how selected cases perform in contrast to others

1 Customer idea portal: ARISPMIYU-I-107, ARISPMIYU-I-60

PREREQUISITES

TARGET GROUP   |    USE CASE

BUSINESS VALUE



DESCRIPTION

Variable Event Log Definitions1

Change the dimension of your process mining log and redefine your activities
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Define a new log definition and change the dimension for the activities

Remap activities to other activities or exclude them from the analysis

Merge activities to a higher level of detail to better fit the need

Editions: Advanced, Enterprise

Products: ARIS Process Mining

Process Mining Analyst and Engineers in charge of adapting the data to 

the need of a Business Analyst or the right level of granularity to 

measure the processes

Adapt the process data to the need of the analysis

Drive in-depth analysis and adapt the data to your processes

Maintain several definitions and switch if needed

1 Customer idea portal: ARISPMIYU-I-115, ARISPMIYU-I-67

PREREQUISITES

TARGET GROUP   |    USE CASE

BUSINESS VALUE



DESCRIPTION

A Companion for ARIS Process Mining
Get information from the chatbot on each page without the need to change applications
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Use the capabilities of OpenAI with the built in chatbot in ARIS Process 

Mining

Ask questions for help and ideate with the AI to find the best solution 

for your project

Editions: Basic, Advanced, Enterprise

Products: ARIS Process Mining

OpenAI or Azure OpenAI API key

Process Mining Analyst and Engineers who want to use AI to help in the 

daily work

Direct integration of an AI-based chatbot in ARIS Process Mining

Get information from the chatbot on each page without the need to 

change applications

PREREQUISITES

TARGET GROUP   |    USE CASE

BUSINESS VALUE



DESCRIPTION

Introducing User Groups
Access control made easier with user groups

30 © 2023 Software AG. All rights reserved. 

Its now possible to assign rights to both user groups and individual users

Provides full control over access management

Possibility of granular controls like data level access

Editions: Basic, Advanced, Enterprise

Products: ARIS Process Mining

ARIS Process Mining Engineers and Analysts configuring permissions to 

the users of the tenant

Making access control for process mining simpler and efficient

PREREQUISITES

TARGET GROUP   |    USE CASE

BUSINESS VALUE



DESCRIPTION

Data Pseudonymization during Extraction of Source Tables
Import sensitive data without compromising on security 
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Users can pseudonymize their data before it even enters ARIS Process 

Mining

Protect valuable information and maintain confidentiality easily with a 

single click

Editions: Enterprise

Products: ARIS Process Mining

ARIS Process Mining Engineers extracting sensitive information.

Sensitive data can now be imported into ARIS Process Mining without 

compromising security

1 Customer idea portal: ARISPMIYU-I-178

PREREQUISITES

TARGET GROUP   |    USE CASE

BUSINESS VALUE



DESCRIPTION

Access Rights at Data Level
Ensure right data is accessible by right users
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Precisely define access rights at the data level, aligning perfectly with the 

unique needs and authorizations of users

Filter by region, time frame, or any other criteria

Editions: Enterprise

Products: ARIS Process Mining

ARIS Process Mining Engineers and Analysts providing right data access 

to right set of users

Ensure right data is available for right users to have better control over 

rollout process

PREREQUISITES

TARGET GROUP   |    USE CASE

BUSINESS VALUE



Screenshot here:

Format: including ARIS header and 

Shadow/outer/Bottom right

DESCRIPTION

Share Findings via Bookmarks
Share insights to create a collaborative process mining experience
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Enable users to easily share their valuable process mining findings with 

others by creating bookmarks

Share insights, best practices, and discoveries with colleagues and 

peers, fostering a collaborative environment that drives innovation and 

efficiency

Editions: Basic, Advanced, Enterprise

Products: ARIS Process Mining

ARIS Process Mining Analysts sharing insights without losing the context

Achieve the key capability of collaboration between different 

stakeholders without losing the context to achieve operational excellence

1 Customer idea portal: ARISPMIYU-I-182

PREREQUISITES

TARGET GROUP   |    USE CASE

BUSINESS VALUE



DESCRIPTION

Gallery 2.0 - Adding Data to the Installation
Beloved accelerators now come with data
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Accelerators now come with data in it to instantly deliver value

Users do not need to worry about the lack to access to demo source 

systems

Editions: Enterprise, Advanced

Products: ARIS Process Mining

ARIS Process Mining Engineers and Analysts looking to jump start the 

Process Mining journey

Accelerate time to value with predefined and standardized accelerators 

for numerous processes

PREREQUISITES

TARGET GROUP   |    USE CASE

BUSINESS VALUE



DESCRIPTION

Add Dashboards via WYSIWYG Editor
Embed ARIS Process Mining or any other business dashboards into the published contents of the portal
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Use the WYSIWYG editor and UX enhanced assignment options to 

enhance content overviews by adding single charts or entire dashboards 

Create separate dashboard tabs and embed ARIS Process Mining 

dashboards and regular dashboards 

Editions: Enterprise

Products: ARIS Enterprise Admin 

Function privilege: “Publishing administrator” 

Business (Process) Analysts, portal administrators, dashboard creators, or 

Process Mining Analysts who wish to make data even more accessible 

and actionable in the context of the entire Business Architecture

Make more data-driven business decisions and see them and their 

effects in the context that they happen

Adds more versatile and user-friendly views on data

PREREQUISITES

TARGET GROUP   |    USE CASE

BUSINESS VALUE



DESCRIPTION

Screenshot here:

Format: including ARIS header and 

Shadow/outer/Bottom right

Dashboarding for Viewer License
Everyone ARIS user has access to analytics
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Every ARIS user can now have access to analytics with required access 

control

Viewer pro and higher can now start creating dashboards

Editions: ARIS Enterprise and Enterprise shared

Products: ARIS Dashboarding

All ARIS users looking for analytics

Roll out necessary analytics to every user to gain higher transparency

PREREQUISITES

TARGET GROUP   |    USE CASE

BUSINESS VALUE



Risk & Compliance
SR24
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Administrators

❑ Administrate / configure system

according to stakeholders needs

❑ Access to / transparency about

status of system

❑ Run system at reasonable 

cost /b enefit ratio

✓ No need to involve external resources

✓ TCO

✓ Flexibility

✓ Access to relevant information

Risk Manager

Compliance Manager

✓ Improved acceptance / understanding

✓ Improved evidence in regard of assessment, 

evidence, and measures 

✓ Clear overview about status of risk and compliance 

system

❑ Include employees / 1st LOD in

task execution

❑ Transparency about status and 

activities

Employees / 

Process Owner

✓ Ease of use

✓ Improved acceptance / understanding

✓ Optimized out of the box solution

❑ Appropriate workflows fitting to

knowledge and experience of 

users

❑ Easy to understand / use 

solution

Who Will Benefit Most from the New ARIS Release?
Put yourself into the shoes of the following personas working with ARIS
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Needs Business Value

Risk & 

Compliance

ARIS 10.0 

SR24



DESCRIPTION

Risk and Compliance: Self-service-configuration 
Rename forms and lists according companies’ conventions / needs (Part 1)
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Configure form attributes, list columns, and list filters via UI 

Rename in different languages and hiding

Reset changes to default values

Editions: Enterprise 

Products: Risk and Compliance

Administrators that will adapt wording in risk and compliance context 

according companies needs 

Improved understanding / acceptance by end user 

Lower TCO – less efforts for external customizing / configuration 

PREREQUISITES

TARGET GROUP   |    USE CASE

BUSINESS VALUE



DESCRIPTION

Enhanced Issue Management
Register issues as first step in standard workflow 
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Issue creator who doesn’t know how to solve the problem and who will 

be responsible to work on that issue; an additional role is to be included 

in the workflow (issue manager) who will take on the task to assign 

responsible people and define how to solve 

The procedure for adding further relevant objects to an issue via the 

Portal has been improved

Editions: Enterprise 

Products: Risk and Compliance

Employees (1st line of defense) reporting issues to address a problem not 

knowing how to solve it or what measures to take 

Issue responsible who now have more options to address further 

participants (e. g. separate solution design and solution implementation)

Ease of use 

Clear and more detailed overview about status of issues

Appropriate separation of tasks 

PREREQUISITES

TARGET GROUP   |    USE CASE

BUSINESS VALUE



DESCRIPTION

Various Improvements
Improved resilience and better information for administrators, ease of use for portal consumer
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Improved handling of database connection outages (resilience) 

Improved fallback capabilities to messages

Users looking at a policy item in ARIS Portal shall see if there is a valid 

(current) policy-roll-out

Editions: Enterprise 

Products: Risk and Compliance

Administrator who need access to relevant information during / after 

outages

Employees / portal consumers facilitated with attention attracting icon 

to notice status and access current policies 

Better access to relevant information about status of system

Condensed and optimized information for administrator

Ease of use 

PREREQUISITES

TARGET GROUP   |    USE CASE

BUSINESS VALUE



Automation
SR24
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SAP (Cloud) ALM 

Implementation Team

❑ Gather and consider needs

of process owners

❑ Adapt SAP (Cloud) ALM system

to support business processes

❑ Derive requirements 

✓ Best fitting implementation to support business

 processes

✓ Holistic information about processes to consider

all relevant aspects and to prevent blind spots

Process Analyst & 

Business Analyst

✓ Re-use of existing process documentation as input 

for SAP Cloud ALM Implementation

✓ Use of the same content to support Solution Manager 

based and SAP Cloud ALM projects

❑ Deliver (custom) business

processes blueprint and 

improvement proposals

❑ Provide holistic information 

about processes incl. context

SAP Implementation 

 Project Administrators

✓ Ease of use

✓ Clear responsibility / segregation of duties

✓ TCO 

❑ Administrate and configure

ARIS and SAP Cloud ALM 

system

❑ Minimize effort and TCO

Who Will Benefit Most from the New ARIS Release?
Put yourself into the shoes of the following personas working with ARIS
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Needs Business Value

Automation

ARIS 10.0 

SR24



DESCRIPTION

Syncing ARIS Process Information with SAP Cloud ALM
Use your custom processes as input for your SAP Cloud ALM Implementation
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Use business processes documented and maintained in ARIS as custom 

solution value flows and solution process flow in SAP Cloud ALM

Use and access ARIS portal content as accelerator in SAP Cloud ALM

Preview ARIS model graphic in SAP Cloud ALM

Editions: Enterprise

Products: ARIS for SAP Solutions

Other: SAP Cloud ALM 

SAP Cloud ALM Implementation teams that want to use documented 

process content as (holistic) input within their projects

Business process analysts that want their process information to be used  

Business processes used as assets / accelerators help IT and business to 

better understand each other 

Common basis to communicate and derive requirements

Re-use of existing business process documentation and knowledge 

within multiple ALM projects

PREREQUISITES

TARGET GROUP   |    USE CASE

BUSINESS VALUE



DESCRIPTION

Enable Synch ARIS - SAP Cloud ALM: Project Administration
Easily maintain settings for SAP Cloud ALM destination and projects
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Define and edit relevant settings for connection to SAP Cloud ALM 

destinations

Access most recent export log information

Select correct scopes for each SAP Cloud ALM project connected to ARIS 

Editions: Enterprise 

Products: ARIS for SAP Solutions

Other: SAP Cloud ALM 

SAP Cloud ALM project administrator

Central maintaining (adding, editing, refreshing, restoring, and deleting) 

of SAP Cloud ALM destinations for a restricted user group helps prevent 

errors / misuse

Reduced TCO, ease of use 

PREREQUISITES

TARGET GROUP   |    USE CASE

BUSINESS VALUE



DESCRIPTION

ARIS for SAP Solutions - Smaller Improvements1

Improved UI / completed set of options
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Custom URL as additional executable type is made available in ARIS 

modeling

Name of the ARIS process is shown in document link for scenario or 

process

Editions: Enterprise 

Products: ARIS for SAP Solutions

SAP project team member working with ARIS and SAP Solution Manager 

New, executable type completes options considered in synchronization

Ease of use

1 Customer idea portal: ARISRPA-I-127, ARISSO-I-5

PREREQUISITES

TARGET GROUP   |    USE CASE

BUSINESS VALUE



Suite
SR24
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DESCRIPTION

Process Classification Framework (PCF) by APQC
ARIS Content Package
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This ARIS Content Packages comes as ready-to-use ARIS database or as 

ARIS import script

It provides the complete PCF content of APQC latest version (7.3/7.2.1)

This reference processes are structured in 4 levels (VACD, VACD, 

Enterprise-BPMN, + FAD) as well as a suitable group structure

Editions: ARIS Advanced or ARIS Enterprise 

BPM organization / Center of Excellence (ARIS Core team)

Setup new business process repository or alignment of existing 

repository to industry standard

Predefined: Reduce the creation effort of a new business process 

repository

Best-Practice: Align the repository structure/taxonomy on APQC’s “quasi 

standard”

Linked Benchmarks: Get references to the metrics of APQC’s “Open 

Standards Benchmarking” database with KPI definitions and values

PREREQUISITES

TARGET GROUP   |    USE CASE

BUSINESS VALUE



The New ARIS Release Moves ARIS to the Next Level
High-level priorities of ARIS 10.0 SR24
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• Accessibility ARIS portal

• DMN in the web

• Merge to database in the 

web

• Modernized "Content 

Views" in ARIS Portal

• Modernized Workflow 

Design and Process 

Runtime in the Web

• New Enterprise Portal 

Search

• Repository Capabilities in 

the Web

• Web-based Admin 

Capabilities for Enterprise 

SaaS

• WYSIWYG editor for ARIS 

Portal

• Spreadsheet Modeling in 

the Web

BPA

• Enterprise SaaS offering in 

shared cloud

• Reskinned ARIS suite

• Update experience & 

operation

Suite

• Dynamic process 

perspective

• Next-gen Process Mining 

with Generative AI

• Process Health Check and 

Comparison

• Enhanced dashboarding 

access

• Enhanced users and rights 

management

• Gallery Process 

Accelerators

• In-tool Collaboration

Process 

Mining

• SAP Cloud ALM support
Auto-

mation

• Customer requirements / 

ideas
Suite

• Risk & Compliance in ARIS 

Portal

• Multi-tenancy support for 

Risk & Compliance

• Self-service support for 

Risk & Compliance

R&C



Where to Find Us
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Follow us in LinkedIn ARIS Community ARIS News

https://ariscommunity.com/
https://info.softwareag.com/ARIS-News-Subscription-Page.html
https://www.linkedin.com/company/aris-community/
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