CONNECTED
MANUFACTURING

INVENT A BETTER FUTURE
Digital Transformation for Manufacturing

CONNECTED

MANUFACTURING
Manufacturers are under pressure to optimize
processes, streamline supply chains and
improve the customer experience.
Manufacturing is in the throes of digital transformation accelerated by
connected technologies.
Manufacturers, and their industrial processes, need to adapt to rapid change
including new business models such, such as product-as-a-service.
Connected architectures are transforming manufacturing, enabling new
revenue-generating services and greater customer satisfaction.
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WHAT IS HAPPENING

TODAY

Manufacturing architectures have been fine-tuned over many years but they have been built around
functional silos. Operations and supply chains have been optimized and ERP has been universally adopted.

However:
▼

	Supply chains can be disconnected from customer demand (and hence production)

▼

▼

	Product development can be disconnected from how products are used

	Operations are focused on production-centric KPIs causing inventory to pile up

Architectural choices are preventing these challenges for being addressed
▼

	Difficulty leveraging data from across silos in order to see the entire picture

▼

▼

	Rigid and costly point-to-point integration between functional areas

	Lack of an event-based architecture to respond consistently and in real time to exceptions
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OUR VISION

FOR TOMORROW

They have realized that - to augment not replace existing systems - plays a
crucial role in optimizing the entire manufacturing process.

Capgemini’s Automotive & Manufacturing
‘CHROME’ Centre of Excellence:
▼

As market competition increases, manufacturers
are looking beyond siloed systems and
packaged software applications. The industry
is demanding “connected” architectures.
And this is where Software AG’s Digital Business Platform and Capgemini’s leading
industry expertise come in.

▼

Software AG’s Digital Business Platform:

• C
 ontinuously correlates fast-moving events with slowing-moving application
data to identify exceptions and opportunities
• 	Automates the next best action to ensure exceptions are managed or
opportunities are fully realized
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▼

• C
 onnects systems and data at speed and scale to ensure all applications,
databases and sensor data can be combined for analysis

	Unparalleled industry experience;
14 out of the 15 largest automotive
OEMs have partnered with Capgemini
	16,000 manufacturing industry associates
supported by ‘CHROME’ Center of
Excellence for Automotive & Manufacturing
	Established thought leadership in connected
manufacturing, IoT, cyber security and the
4th industrial revolution
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CONNECTED MANUFACTURING

IN THE REAL WORLD
1

Predictive Maintenance
of Plant Equipment

2

3

Predictive Maintenance
of Customer Equipment

Connected Service
Experience

4

Vertical & Horizontal
Enterprise Systems
Integration

Overview:

Overview:

Overview:

Overview:

IoT and predictive analytics to drive
maintenance of manufacturing
plant equipment

IoT and predictive analytics to
drive maintenance of customer
equipment in the field – productas-a-service

IoT and augmented service tools
to better manage field service
calls - the field service component
of product-as-a-service offerings

Benefits:

Benefits:

Combine IoT, SCADA, ERP and
other enterprise applications –
on-premises or in the cloud - to
better manage production, supply
chain, logistics and other functions

• 	New revenue streams from
service based offerings

• 	Support for transformation
to product-as-a-service
business models

Benefits:
• 	Reduced costs vs. corrective or
preventative maintenance
• Increased equipment availability
and production quality
• Improved insights into
preventative measures

• Improved operating margins
due to decreased technician and
maintenance costs

• 	Improved and faster field
service decision-making and
problem solving

• 	More stringent SLAs and
customized maintenance
services than competitors

• Improved customer service

Benefits:
• 	Link production to demand,
supply, organizational
requirements, engineering,
partners and suppliers
• 	Enable the fundamental platform
for Industry 4.0 / Connected /
Smart Manufacturing
• 	Create a platform for enterprise
collaboration and information
dissemination
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THE BENEFITS OF

CONNECTED MANUFACTURING
Digitization changes everything.
The right technology coupled with the
right industry vision can pave the way
for disruptive innovation.
With Connected Manufacturing, you can combine the physical and the digital,
bring IoT closer to enterprise IT and rise above the silos and packaged software
applications that are holding you back.

Get connected and:
• Align and augment (not replace) existing heterogeneous IT environment
• Optimize manufacturing end-to-end not just in silos
• 	Enable new service-based business models based on connected products
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WHY SOFTWARE AG
AND CAPGEMINI

Software AG:

Connected Manufacturing requires technology
and process innovation that does not rip-andreplace the systems manufacturers have spent
decades fine-tuning.
Instead, IoT-led digitization augments and
connects these systems to transform the future
of manufacturing.
Connected Manufacturing requires a technology platform that can deliver this
vision as well as the industry expertise to deliver it.
That is why Software AG and Capgemini have partnered to deliver Connected
Manufacturing Solutions.

Invent a better digital future with Capgemini and Software AG.

Connected
Manufacturing

Challenges

Vision

Overview

Software AG offers the world’s first Digital Business
Platform, enabling customers to rapidly innovate,
differentiate and win in the digital world.
Building on over 40 years of customer-centric
innovation, we are committed to helping
manufacturers make the most of digital, establishing
the business need to navigate the transformation
into a connected manufacturing organization.

Capgemini:
As one of the world’s foremost providers of
consulting, technology and outsourcing services,
Capgemini has a long-established track record for
facilitating client transformation.
Helping to reshape the manufacturing landscape,
Capgemini is uniquely positioned to help
manufacturers innovate and stay competitive in an
increasingly dynamic and volatile marketplace.
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GET CONNECTED

WITH SOFTWARE AG
AND CAPGEMINI
Start your digital future today.
Learn more now

Contact us now
Video
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